®diznuynHa ocoda-nignpuemens Mensenes Anapii Bosogumuposuy
PHOKIIII 3413907290

M. Terutonap, 01 ciuns 2022 poky

IYBJITYHUM JOTOBIP
NMpo HAJAaHHA TeJieKoMmYHikaniinux nocayr ®O-I1 Measenes A. B.

diznuna ocoba-mignpuemen Mensene Anuapiii BomomgumupoBwd, 110 HAICKHUM
YMHOM CTBOpEHA 1 3apeecTpoBaHa y €IUHOMY JEpKABHOMY PEECTpl IOPUAUYHUX OCIO Ta
b3uyHNX oci0 — mignpuemilis Bix 05.04.2021 poxky Ne 2 010 037 7700 01000012, xon
PHOKIIIT 3413907290 ta sky BkiIoueHO A0 Peectpy omeparopiB, mpoBaiinepis
tenekomyHikaiiid 12.08.2021 p. 3a HOMepom 4459, myOmivyHO MPOMOHYE HEOOMEKECHOMY
KOJTy 0C10 MOKJIMBICTh OTPUMAHHS TEJIEKOMYHIKAIITHUX MOCTYT.

®dizuyna ocoba-mignpuemenb MenseneB AHapiit BomogumupoBuu, Hamami 3a
Tekctom — «Omneparop», omyOmikoBye manuii I[lyOmiuaumii 1OroBip TpO HaJaHHS
TEJIEKOMYHIKAI[IHHUX MOCTYT (Jam mo TekcTy «/loroip»), mo € myOaidyHUM JOTOBOPOM —
odepToro (Mpomno3ullier) Ha aapecy Gi3udHuX 0cio.

JloroBip BCTaHOBIIOE TMpaBa Ta 000B'sI3kM CTOpiH, MOPSJOK Ta YMOBU HOTO
yKIaAeHHs, TOPSAOK Ta YMOBH  MIAKIIOYEHHsS, JOCTYyMy Ta  KOPHUCTYBaHHS
TEJICKOMYHIKAIIMHUMU TOCIyraMu Tepefadl 1 OTpUMaHHS B Mepexi iHdopmarii, sKi
Hagatoteess PO-I1 MenseneB A. B. 3 ypaxyBanHsMm 3akoHiB Ykpainu “IIpo
tenekoMmyHikamii’, “Ilpo  3axuct mpaB  cnoxuBawiB”®, IlpaBunm  KopucTyBaHHS
TEJIEKOMYHIKAI[IHHUMU TIOCIyTaMH, 1HIIMX HOPMAaTHUBHO-IIPABOBUX aKTiB Ta HOPMAaTHUBHUX
JOKYMEHTIB y cdepi TeIeKOMYHIKaLlIH.

JloroBip peryitoe BCl 1HII B3a€EMOBITHOCMHU MK OmneparopoM Ta AOOHEHTOM, IO
HE BpETyJbOBaHI 3aKOHOAABCTBOM, B TOMY WYHCIHI, TOPSJOK pPO3paxyHKIB 1 IJIATEKIB,
TOPSIOK TIPUIMMHECHHSI HajmaHHs [locimyru, mpoBeneHHs akiii, mpunuHeHHs 1ii [loroBopy,
BiIMOBiAaIbHICTh CTOPIH TOIIO.

Januii JloroBip € myOmidyHUM, BIAMOBIIHO 10 CT. CT. 633, 641 LIuBUIbHOTO KOJEKCY
Vkpainu, Ta #oro ymMoBH € onmHakoBi ans Bcix KiientiB Ta AOOHEHTIB, Oe33acTepekHe
OPUMHSTTS YMOB SIKOTO BBa)KAIOTHCS aKIeNTyBaHHAM Iii€i opeptu KiientoM Ta AGOHEHTOM,
1u1st yoro Bukonageris my6iikye e Jloroip mpo HacTyIHe:

1. OcHOBHI NOHATTHA TA BUZHAYECHHSA

AOOHEHT -  CIOXHBauY  TEJNCKOMYHIKALIMHUX  MOCIYT, SIKUH  OTPUMYE
TeJICKOMYHIKAI[I/HI TTOCIYTH Ha YMOBax I1b0r0 JloroBopy, KOTpHii nepeadadae miaKIFoueHHS
KiHIIeBOro 0ONaJHaHHSA, M0 MepedyBae y BIIACHOCTI a00 KOPHUCTYyBaHHI CIIOXKHBada, 0
TeJeKOMYHiKaIiitHoi Mepexi Oneparopa.

Axkuent (NpuUiiHATTA, YykjaageHHs) IlyOuaidyHoro [poroBopy mnpo HaIaHHS
TeJIEKOMYHIKaUiifHUX MOCJYr — NOBHE W Oe33acTepekHe MpuHHATTA ymoB I[lyOmiunoro
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JIOTOBOPY TIPO HAJaHHS TEJICKOMYHIKAIIHHUX MOCTYyr AOOHEHTOM IIISXOM 3A1HCHEHHS
AOOHEHTOM MpOIEAYpU peecTpailii ado 37iIHCHEHHsS] 0CO00I0 MPOIEAYpPH MepepeecTpalii.
Axuent [1yOmiyHOTO 1OrOBOPY MPO HAJAaHHS TEIEKOMYHIKAIIMHUX MOCITYT CBITYUTH PO TE,
mo BiH oTpuMaB iH(opMmamiro mpo Ilociyru, 1o HagawThCs, OyB O3HAMOMIICHUN 3
[IpaBunamu, Tapudamu Ta ymoBamu J{oroBopy, BOHM oMY 3p03yMisi Ta BiH 3000B'SA3y€ThHCS
ix BUKOHYBaTu. AKent (MpuiHATTS, ykiananus) [lyGmiuHoro qoroBopy miATBEpIKYE, IO
iH(popmarllis Ta JOKyMEHTH, HaJlaHi AOOHEHTOM, € JOCTOBIPHHMH 1 BIAMOBIAIOTh YHHHOMY
3aKOHO/IaBCTBY YKpaiHH Ta CTaTyTHUM JIOKyMEHTaM.

AKIisl — peKJIaMHUI 3aXiJ1, 10 MPOBOAUTHECS OrepaTropoM I 3aydeHHS HOBUX Ta
MIATPUMKA JIOSUTBHOCTI JIFOYMX a0OHEHTIB, 3aBASKH HAJAHHIO [iI0OYMM a00 HOBUM
abOHEHTaM TepeBar IoA0 BapTOCTI miakaoueHHs ado [Tocayr.

AOOHeHTHa mJjara - (IKCOBaHMM IUIATDK, SKUH BcTaHOBIOEe Onepartop IS
AOOHEHTIB 32 OTPUMaHHS TEJIEKOMYHIKALIMHUX MMOCIYT.

AOOHEHTCHKHM BBil - YacTMHA TEJNEKOMYHIKAIIIMHOI MEpexi BiJl PO3MOAUILHOT
kopoOku Ormepatopa abo BiJ KIHIIEBOro JiHIMHO-KabenpHOrOo mpucTporo Omeparopa y
OyauHKY (MIPUMIIICHHI) IO TOYKH IiIKIFOYCHHS KIHIIEBOTO O0JIaTHAHHSI.

Bininr — nporpamHo-amapatHuii komruiekc Ormeparopa, TPHU3HAYCHHH IS
aBTOMAaTU30BAHOTO KUIBKICHOTO 1 BapTicHOTo 0OdiKy HagaHux AoOonenty Ilociyr,
JOJIATKOBUX TIOCIYT Ta MAaKETIB/CEPBICHUX IMOCIYT BIAMOBIAHO 10 TapudiB, YHHHUX Ha
MOMEHT iX HaJaHHI.

Jorosip - 1eil nyOniyHUN T0TOBIp MPO HAJAAHHS TEIEKOMYHIKAIIHHUX MOCIYT, SIKUN
yKJIagaeTbcsa MK AGoHEeHTOM Ta OnepaTtopoM HMUIAXOM MPUUHATTS AOOHEHTOM MPOMO3ULI|
Omneparopa yxiactd JloroBip HUIAXOM BHMKOHAHHA i, mepeadauyeHUX yMOBaMH ILbOTO

orosopy.

HonarkoBi mocayru - nociayru Oneparopa, siKi He BXOIATh Y BIJATIOBIIHUM 0OpaHUit
AbonentoM Tapuduuii mmaH TaTo 3aMOBISIIOTECS AOOHEHTOM OKPEMO Y BCTAHOBJICHOMY
JUTSE B1ATIOB1THOT J{0/1aTKOBOT MOCITYTH MOPSIAKY.

Caiit Oneparopa (Caiit) - caiit Onepatopa B Mepexi [HTepHeT, 110 po3MilieHui 3a
aapecoro: amdev.net.ua

Ocobucruii kadiner - BeO-cropinka Ha Caiiti Oneparopa, 110 MICTUTh 1H(POPMALitO
npo notouHuil ctaH OcoboBoro paxyHky AGoHeHTa Ta iHmy iH(opmariiio. Kpim Toro, Ha
i CTOpiHII 3MIMCHIOEThCS 3aMoOBIEHHS AOOHeHTOM KOHKpeTHuX Ilocimyr Ta BuOip
AbonentoM Tapuduoro mnany Ha [locmyru, 1o 3aMoBIsIOTECS, 3MiHa TapugHoro miany, a
TaKOXX PO3MIIIYIOThCS cCremianbHl moBimomieHHss Omneparopa s AOGoHeHTa. Ajnpeca
CTOpiHKH Bxoxy 10 OcoOucToro kabiHeTy, JIOTiH Ta Mapoib AOOHEHTa BKa3y€eThCs y HalaH1i
AOOHEHTY TIpH MiAKIIOYEHH] MaM AT AGOHEHTa.



IIpumimennss aGoHeHTAa - TNPUMINICHHS, SKE HAJICKUTh AOOHEHTY Ha IpaBi
BJIACHOCTI1 200 BUKOPUCTOBYETHCSI AOOHEHTOM Ha 1HIIIH TPaBOBIi MMiICTABI.

AxTuBauisa Ilocayr - Bukonanus OmnepaTopoMm Jii, 1110 HaaaroTh AGOHEHTY JOCTYII
JI0 HAJIG)KHUM YMHOM 3aMoBiIeHHX HUM [lociyr.

Oco00Buii paxyHOK - paXyHOK B aBTOMaTH30BaH1l cucTeMi po3paxyHkKiB Omneparopa,
Ha KOMY (DIKCYIOThCsI TuTaTeki AGOHEHTa Ta CyMH IPOIIOBHUX KOIITIB, CIIMCAHI 3 TUTATEXKIB
AbonenTa B sikocTi oruiatu 3a [ocoyru. Oco0oBuil paxyHOK Ma€ YHIKaIbHUNA HOMED.

Bananc 0co00BOro paxyHKy - pi3HUISI MDK JBOMa CyMaMH TPOIIOBHX KOIITIB B
NEeBHUH MOMEHT 4Yacy, B SIKMH BU3HauyaeThecsi Oamanc OcoOoBoro paxynky. [lepmia cyma
CKJIaIa€ThCS 3 TPOIIOBUX KOIITIB, BHeCEHWX Ha Oco0OBHI paxyHOK JO MOMEHTY Yacy, B
KU BU3HAYA€THCS OajaHC 0COOOBOTO PaxyHKYy; I1HIIA CyMa — CKJIQJA€ThCS 13 TPOIIOBUX
KOIITiB, cucanux 3 Oco0OBOro paxyHKy 0 MOMEHTY 4acy, B SIKMI BH3HAUa€eThCs OalaHc
Oco00BOro paxyHky.

IlepBuHHUII NJATIK - MJIATDK 32 OpraHi3alliio MiAKIOYEHHS 10 Mepexi Oneparopa
Uil HajaHHs AOoHeHTy 3amoBieHMX HMM llocnyr, sikuii mMae crutagyBatucs AOOHEHTOM
micas  ykimaaeHHs JloroBopy mpu  3aMoBIIieHHI AOOHEHTOM BIAMOBIAHOTO HAaOOpPY
TEJIEKOMYHIKaIifHNX mociyT. Po3mip, mopsaok Ta cTpoku oruiaté [IepBUHHOTO MaTtexy
BU3Ha4YaeThes y Tapuduux mianax Oneparopa.

3asiBa Ha NMPUEAHAHHSA 10 MyO0JiYHOrO J0roBOPY - 1€ JOKYMEHT, SKUM (izudHa
ocofa (crokuBay) MiATBEPKYE (HaKT MPUHAHATTS MyOIIYHOT MPOIMO3HUIIIT PO MPHETHAHHS
1o JloroBopy, o3HailoMJI€HHI 3 10TO 3MICTOM Ta MOTOIKY€ETHCS 3 MO0 YMOBaMHU.

3asnBka AOOHeHTa - 3BepHEHHS AOOHEHTa 10 mpeacTaBHuKa Omneparopa s
3aMOBJICHHS JOJATKOBHUX MOCIYT, TOB’I3aHUX 3 BUKOHAHHAM YMOB J[[oroBopy.

InTepHer - BcecBiTHS iHGOpMaIliiiHa cCHUCTEMa 3arajibHOTO IOCTYIMY, SKa JIOTIYHO
3B's3aHa TOOATBHUM aIpPECHHM TMPOCTOPOM Ta Oasyerbcss Ha [HTEpHET-pOTOKOII,
BU3HAYEHOMY MI)KHApOJIHUMU CTaHJapTaMH.

KinueBe oOnagnanHst - oOmagHaHHS, SKe HaleXUTh AOOHEHTy abo
BUKOPUCTOBYETbCSI AOOHEHTOM, NpHU3HAYEHE I 3'€IHAHHS 3 TEJIEKOMYHIKAIIITHOO
Mepexero Omneparopa 3 METOIO0 3a0€3MEYEeHHs] JOCTYNy A0 TEJNEKOMYHIKAalIMHUX IMOCTYyT
(xoMmI'tOTEP, MOZIEM TOILIO).

Touka pemapkaunii - Touka po3MeXyBaHHS BiAmoBigambHOCTI Omneparopa i
AGonenTta mpu HajanHi [locnmyr, sikO0 € TOPT Ha TEJIEKOMYHIKAI[itHOMY oOO0JagHaHH1
Omneparopa.

Mepe:xa - TexHosoriyHa cuctema Oneparopa, Ipu3HaueHa Ui mepeaadl 1mo JiHiIx
3B's3Ky  1H(oOpMmalii, I0CTyn [0 fAKOi 3IIHCHIOEThCS 3 BHUKOPUCTAHHSIM 3ac001B



00UYHCITIOBAIILHOT TEXHIKH.

Micue HagaHHsl MOCJYT - KOHKPETHO 3a3Ha4YeHa y 3asBi ajgpeca, 3a Koo AOOHEHT
O6axxae orpumyBaru [locayru 3 goctyny no IntepHer.

Omneparop - cy0'eKT rocrnogaproBaHHs, SKUI Ma€ MpaBo Ha 3A1IMCHEHHS AISUTBHOCTI y
chepi TenekOMyHIKaIlli 13 TMPaBOM Ha TEXHIYHE OOCIYyroBYBaHHS Ta EKCILTyaTallilo
TEJIEKOMYHIKAI[IITHIX MEpeK.

IlepconayibHi AaHi - BIIOMOCTI YM CyKyIHICTh BiIOMOCTEH Mpo (i3udHy ocoly abo
¢iznuny ocoby - mianmpuemis, ska igeHTudikoBaHa abo0 Moke OyTH KOHKPETHO
inenTrudikoBaHa.

HigkawueHHs (BiaKJI04YeHHs1) KiHIEeBOro o01aHaAHHS — 3’ € THAHHSA (BiJI'€ THAHHS )
KIHIIEBOTO OOJIajiHaHHs a00 a0OHEHTCHKOTO BBOAY A0 (BiJ) TEIEKOMYHIKAIlIMHOI Mepexi
Omnepatopa.

IMocayra 3 pocryny a0 InTepHer - 3a0e3neueHHs MOXJIMBOCTI pOOOTHU KIHIIEBOTO
obOmanHanus B [HTEpHET.

IIpunuHeHHsT HaJaHHA MNOCJAYr - TPUNUHEHHS HAJaHHS TEJICKOMYHIKAIIHUX
MOCIYT TUMYAacOBO, 0 YCYHEHHS MPUYHMH, IO MPHU3BENIN 0 LBOTO MPUIUHEHHS, 200 y
3B'I3KY 3 BIAKIIOUYEHHSM AOOHEHTCHKOTO BBOAY, B TOMY YHCII Y pa3l HEBHUKOHAHHS
AGOHEHTOM CBOIX 3000B’s13aHb 3a JloroBopoMm.

CnoxxkuBau TejiekoMyHikaniifnux mocayr (nani - Cnoxusad) - (izuyHa ocola, sika
3aMOBJISI€ Ta/ab0 OTPUMYE TEIEKOMYHIKAI[iHI MOCITYTH I BIACHUX MOTPEO.

Croponu - pazoM iMeHoBaH1 Oneparop Ta AGOHEHT.

Tapuduuii naH - CyKynHICTh I[IHOBUX YMOB Ta Tapu(iB, 1110 BCTAHOBIIOIOTH 00CAT
Ta BapTicTh [locayr, mpaBuia iX 3acTOCyBaHHS, CHOCOOM PpO3PaxyHKIB, OCOOIHMBOCTI
tapudikanii, Ta iHmA iHQOpMaIliio, SKi 3aTBEPKYIOThcst OmnepaTopoM camoOCTiHO, Ta
onpuoaHIOITECA Ha CaliTi Oneparopa.

TesiekomyHikaniiiHa Mepexa - KOMIUIEKC TEXHIYHUX 3ac001B, TeJIEKOMYHIKaIlli Ta
CIIOpY/l, MPU3HAYEHUX ISl MaplIpyTH3allii, KOMyTallii, rnepeaaBaHHs Ta/a00 MpUUMaHHS
3HaKiB, CUTHAJIIB, MIMCbMOBOTO TEKCTY, 300pakeHb Ta 3BYKiB a00 MOBIJOMJICHb Oy/b-SKOTO
pooy 1O pajio, MPOBOAOBUX, ONTHYHHUX YM IHIIMX EJIEKTPOMArHITHUX CHCTEMaX Mk
KIHIIEBUM OOJIaTHAHHSIM.

Tesexomynikauiiina mocayra (mam - [lociyra) - mpoaykt aisuibHOCTI Omieparopa,
CHPSMOBAHMI Ha 33J0BOJICHHS MOTPEO CIIOXKMBaUiB y cepi TeNeKOMYHIKaIii.

IP-aapeca - yHikanpHe 1M(poBe 3a3HAYCHHS KIHIICBOTO OOJagHAHHA (KOMIT'IOTEpa,
MOJIEMY TOIIIO), MIJKJIIOUEHOrOo 10 Mepexi, 10 NpHUBIAcHIOEThes OmnepaTtopoMm, Ta €



11eHTH()IKaTOPOM TaHOTO KiHIIEBOTO 00JIaTHAHHS.
2. llpeamet [Jdorosopy

2.1. Oneparop Hamae AOOHEHTY 3aMOBJIEHI TEJIEKOMYHIKAlliHI MOCIYTHd 3a YMOB
TEXHIYHOI MOXJIMBOCTI y Ormeparopa HaJaHHS TakUX IOCIYT Ta CBO€YACHOI iX oOIiaTu
AOOHEHTOM.

2.2. TenexomyHikaIliiiHi TOCIyTH HAJAIOTHCS HA TepuTopii Onechbkoi o0acTi.
2.3. TenexomyHiKaIliiiHi TOCIYTH MOAUISIOTHCS] HA OCHOBHI Ta JIOJAaTKOBI.

2.4. OCHOBHMMH TEJIEKOMYHIKALIHHUMHU IMOCIYTaMHU €:
- MAKJIFOYEHHS KIHIIEBOTO oOnagHanHs 10 Mepexi;
- IOCJIYTH 3 JOCTYyIy A0 IHTepHeT.

2.5. lonaTkOBUMH MOCIyTaMH €:

- HaJIaroJKCHHS KIHIIEBOTO 00J1aTHAHHS;

- 3aMiHa, peMOHT 200 MOHTaX (JIEeMOHTaX) a00OHEHTCHKOTO BBOJIY;

- IEPEHECEHHS TOYKH IiIKJIF0YCHHS KIHIIEBOTO O0JIaTHAHHS;

- IepeBIpKa TEXHIYHOTO CTaHy aDOHEHTCHKOTO BBOAY;

- 1HII1 MOCIYTH, 110 MOke HagaBaTh Oneparop AGOHEHTY B Mekax 1boro /loroBopy.

2.6. Jlannmii JloroBip myOmi9HO TOBOIUTHCS 70 BiloMa ycix AOOHEHTIB Ta CIIOKUBAYiB
HUISIXOM Horo po3MmitieHHs (myOmmikartii):

- Ha odimiitHomy BeO-caiTi Omeparopa: amdev.net.ua (MOCTIHHO MOCTYNMHUN IJIS
03HaOMJICHHS);

- Y KyTOYKaX CIOXHBauiB AOOHEHTCHKHX BiILIiB Omnepartopa (MOCTIHHO JOCTYITHUM
JUTSL O3HAOMIIEHHS ).

2.7. J1oroBip BBa)KA€THCS MOTOKEHUM Ta YKIAJeHUM AOOHEHTOM IUISIXOM BUMHEHHS
AOGOHEHTOM [iH, IO CBiAYaTh MPO 3rojJy AOTPUMYBATUCS YMOB JloroBopy, 6e3 mianucaHHs
MMCbMOBOTO NpuMipHuKa CTopoHamu. [{issMu, 110 CBiT4aTh MPO 3TOy TOTPUMYBATHCS YMOB
HoroBopy Ta 3romy orpumyBatu [lociayrm Ha BcraHoBieHux OnepatopoM yMoOBax, €
MIATBEp)KCHHS Takoi 3romu AOoHeHToM B OcoOucromy kaOiHeTi, Ta/abo oruara
Abonentom 3amoBnenux [locmyr.

2.8. VYkmamatoun JloroBip, AOOHEHT aBTOMATHUYHO IIOTOJKYETHCS 3 TIOBHHM Ta
0e3yMOBHUM MpUUHATTIM AOoHeHTOM monokeHb JloroBopy, TapudHux mmaniB Ta Bcix
JOJIATKIB, 1110 € HEB1JI'€EMHOIO CKJIaJIOBOIO YaCTUHOIO J[oroBOpY.

2.9. YmoBu [loroBopy BHu3HauaroThcsa OnepaTopoM CaMOCTIMHO y BIANOBIAHOCTI Ta
Ha BHUKOHAHHS BHMOI YMHHOTO 3aKOHOJABCTBa YKpaiHH. YMoBH JlOroBOpy MOXYTh OyTH
3miHeHi OmeparopoM 3 OOOB’S3KOBHUM MOBiAOMJIEHHAM Ipo 1ie AOoHeHTiB Ha Caiirti
Omneparopa. Y pa3i Hesrogm AOOHEHTa 31 3MiHaMH, BHeCEHHMH 10 J[loroBopy, Takuii
AOoHEHT Mae mpaBo po3iparu JloroBip 3riIHO 3 MOPSAIKOM, BUKIaAeHUM y 1. 10.2. 1poro
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JloroBopy, npotsarom 7 (cemMH) KaJleHJapHUX JIHI 3 JHS, KOJH BiH JI3HABCS YU MIT Ji3HATHCS
npo BHeceH1 10 [JoroBopy 3minu. He posipBanns AGoHeHTOM J{0oroBopy y BKa3zaHUN CTPOK
Ta TIPOJOBXKECHHs KopucTyBaHHs [lociyramu cBimuuTh mpo 3romy AOOHEHTa 3 BHECEHUMU
3MiHamu 10 JloroBopy.

2.10. Tlpu BHecenHi 3MiH 10 11boro [JoroBopy, Omnepatop po3Millye MOBITOMICHHS
mpo Taki 3Mian Ha Caiiti Onieparopa He MeHIIe Hixk 3a 7 (CiM) KaJeHIapHUX JTHIB JI0 BCTYITY
3MIH B CHUJTy, OKpPIM BHUNAJKiB, AN KX JlOrOBOPOM BCTAHOBJICHUN IHIIMI CTPOK Ta/abo
MOPSAOK TOBIIOMJICHHSI MPO BHECEHHS 3MIH, a TaKOX BHMaJKiB, y skux Omeparop He
3000B’s13aHUH MOBiOMIIATH AOOHEHTa Tpo BHECeHHs 3MiH. [Ipu oMy Omneparop rapanrye
Ta MIATBEpIXKYe, 10 posmimeHa Ha Caiiti Omneparopa MOTOYHA pPENAKIlisi TEKCTY I[LOTO
JloroBopy € IiiCHOIO.

2.11 Ilapamerpu Ilocnmyr, mo HamarOThcsi AOOHEHTaM, BH3HAUCHI YMOBaMH
BiIMOBIIHUX TapudHUX TUTaHIB.

3. lopsinok HAJJAHHSI TA OTPUMAHHSA TEJEKOMYHIKANIMHNX MOCTYT

3.1. TenekoMyHIKaIliifHI TOCIYTH HAJAIOTHCS BiJIMOBITHO O YUHHOTO 3aKOHO/IABCTBA
YKpainu.

3.2. YMOBHM HaJlaHHA TEJIEKOMYHIKAI[IITHUX MOCIYT:

- HasBHICT, y Ormeparopa TEXHIYHOI MOXIMBOCTI [JI1 HaJaHHI AOOHEHTY
3aMOBIICHOI IIOCIIYTH;

- o3HalloMJIeHHa AOOHEHTa 3 yMOBaMH 11boro /lorosopy;

- opopmieHHs AOOHEHTOM MNHUCHMOBOI 3asBU Mpo mnpueaHanHs 1o [lybmiunoro
noroBopy (mami - 3asiBa) 13 3a3HAUYEHHSIM 3aMOBJICHOI IIBUIKOCTI JA0CTymy A0 [HTEepHeT Ta
BaptocTi [locnyr;

- OIUTaTH 3aMOBIIEHOT AOOHEHTOM TEIEKOMYHIKAIHHOI MOCTYTH 3a MEePUINA MiCSIb
KOPHUCTYBaHHS [TOCIyTaMU Ha po3paxyHKOBUH paxyHok Oneparopa;

- oru1ara 3a miakiodeHHs 10 Mepexi Oneparopa.

3.3. Jnsg oTpuMaHHS TeNEKOMYHIKAIiHHUX TOCIYr 3aCTOCOBYETHCS KiHIIEBE
oOnanHaHHa AOOHEHTa, a mpu HeoOxinHocTi, Oneparop peanizye AOOHEHTY OOJagHaHHS
Uig JocTymy A0 Mepexi, BapTiCTh SIKOTO BapilOEThCS B 3aJIEKHOCTI BiJ KOMIUIEKTAIll,
00yMOBJIEHOT 0cOOMUBOCTIMU Miclisi HaTaHHS TTOCIIYT, 1 YMOB MiIKJIFOUCHHS 10 Mepexi.

3.4. TligkmroueHHS KiHIIEBOro oONamHaHHS 10 Mepexi Ta HaJdaHHS J0IaTKOBUX
MOCTYT 3M1MCHIOETHCS 32 YMOBH X OIJIaTH 3rigHO 3 Tapudamu Omneparopa.

3.5. TligkmrodeHHs] KiHIEBOTO OONMamHaHHS 10 Mepexi 3IIHCHIOETHCS MPOTATOM
pob6odoro TmwxkHsA 3 IIH - C6. 3 09:00 mo 18:00 rom., sx mpaBmio, 3a Oe3MOCepeaHBOT
MpUCYTHOCTI AGOHEHTA Ta y MOTO/IKEHUH 3 HUM JICHb 1 Yac.

3.6. Omneparop mijg Yac MAKIIOYEHHS KIHIIEBOTO oONMagHaHHS a0 Mepexi Hamae
AOOHEHTY CTaHJAPTHUHN TapoJb sl 10CTyIy 10 Mepexi.

3.7. AOOHEHTCHKHI BBIJI Ta KIHIIEBE OOJIQAHAHHS MOBHUHHI BIAIIOBIAATH TEXHIYHUM
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HOpMaM JUIsl HaJlaHHS TIOCAyTH J0cTymy 10 IHtepHer. Omepatop mpH 3AiHCHEHHI
MIJKJIIOUCHHS] KIHIIEBOTO OOJagHaHHS AOOHEHTa TIOBHHEH 3a0€3MEeYUTH TepEeBIPKY
CIIPABHOCTI Ta BIAMOBITHOCTI aDOHEHTCHKOTO BBOJY TEXHIYHUM HOPMaM.

3.8. ®akT NiAKIIOYEHHSA KiHIEBOro oOnanHaHHA 10 Mepexi (Mo4yaTrky HaJaHHS
TEJIEKOMYHIKAIIITHOT MOCIyTH) (DIKCyeThCs TEXHIYHUMHU MOXIHUBOCTIMH Omneparopa, SKUM
AOOHEHT J0BIps€ Ta 3 JAHUMHU SIKOTO TIOTOJIKY€ETHCS .

3.9. AOGOHEHT € KIHIICBUM KOPUCTYBa4eM 1 HE Ma€ TpaBa pPO3MOBCIOHKYBaTH
orpumadi Ilocnyru 3a mexxamu Micis HagaHHS mociayr. AOOHEHT MOXKE MaTH JIeKUIbKa
Micup HalaHHS TIOCIIYT, 32 YMOB IOJIaHHS 3asBU Ha MpU€ETHAHHS 10 J[0roBOpY MO KOXKXHOMY
3 Micupb HaJJaHHS TTOCIIYT.

3.10. Texuiunuii cynpoBia HagaHHs nociayr Oneparop 3A1HCHIOE TIOAHS M1JI01000BO
y HACTYITHOMY 00CsI31:

- 0e3koIITOBHE 00CIyroByBaHHs OOJIaJHaHHS, sfKe Oyno peainizoBaHe Oneparopom
AOOHEHTY, MpOTArOM [ii rapaHTIHHOIO TEpMIHY Ha JaHE YCTAaTKyBaHHS, 3a BHHSATKOM
BUXONY HOro 3 Jaay 3 BUHU AOOHEHTa;

- TUTaTHE TeXHIYHE 0OCIIyroByBaHHs OOJIaJJHAHHSA 1 JOKaJbHOI Mepexi AOOHEHTa MpH
BUXO/I1 1X 3 Jaay;

- MOHITOPHUHT SIKOCTI KOMYHIKAIliil BiJJajeHO YW 3 BHUi3I0M Ha Micie HaJaHHS
MOCITYT 3a 3asBKOI0 AOOHEHTa, MPY BUHUKHEHHI B HbOTO NIepedoiB JocTymmy 10 Mepexi;

- KOHCYJIbTAIIll 10 PO3BUTKY 1HPPACTPYKTYpH Mepeki AGOHEHTA.

3.11. IInanoBi npodinakTUYHI MEPEPBU, a TAKOXK BUIMAIKUA KOPOTKOUACHUX IEpPEPB
TPUBAJICTIO MEHIIE | TOA. KOXKHA 1 3arajbHOI0 TPHUBATICTIO A0 24 TOI. Ha MICSIb, HE
BBAXAIOThCSI TepepBaMu B HajnaHHi mociyr. [loBimomienHs Ta/abo rpadik MIIaHOBHX
npodiTakTUYHUX POOIT MyOJiKy€eThbesl Ha odimiitHOMY caiiti Oneparopa He Mi3HIIIE, HIK 32
2 IH1 10 TIOYaTKy poOIT.

3.12. TIpo 3MiHy meperiKy, 3MICTy, BApTOCTI Ta YMOB HaJIaHHS TEJICKOMYHIKaIlIHUX
nocyr OnepaTop MOBHHEH MOBIIOMUTH AOOHEHTIB HE MEHIIE HIXK 3a CIM JHIB, IUIIXOM
omyOnikyBaHHsl naHoi iH¢opmarnii Ha odimiiiHoMy caiiti Omnepatopa. Lls Bumora He
MOIIUPIOETHCS HA BUIMAJKH, KOJIM 3MIHM He 3ajexarh Bijl Oneparopa 1 He MOXYTb OyTH HUM
nependaveHi.

3.13. CxopoueHHs nepeiiky ado IPUIMMHEHHS HaJaHHS TeIEeKOMYHIKalIiHUX TOCIyT
AOoneHTy 3ailicHIoeTbes OnepaTopoMm y pasi nopymeHHs: AGoHeHToM Isoro Jlorosopy, a
TaKOX B 1HIIMX BUIAJKax, nepeadadeHux 1um JloroBopom ta/abo YMHHUM 3aKOHOJIAaBCTBOM
VYKpainu.

3.14. OneparuBHa B3a€MOIisl CTOPIH MPOTITOM Jii JaHoro [foroBopy 3abe3nedyeTbes
MpEeICTaBHUKAMH TeXHIYHHUX ci1y:k0 Omneparopa Ta AOOHEHTA.

3.15. AGOHEHT TOBIJIOMJICHUH Ta MOTOKYETHCS 3 TUM, 110 1H(GOpPMAILis PO HHOTO, B
TOMY YHCJI Taka, [0 MOXe OyTu KBaji(ikoBaHa SIK MEPCOHAJbHI JaHi, OyJe BHECEHa /10



6a3u manux Omepartopa. [linnucaBmu 3asiBy mpo NpUETHAHHS 0 JOTOBOPY AOOHEHT
BBAKAETHCS TaKWM, 10 MOB1OMJIEHUI PO CBOI MpaBa 3rigHo 3akoHy Ykpainu “IIpo 3axuct
MEepPCOHANBHUX JaHUX~  Ta NPO BKIIOYEHHS CBOIX TMEPCOHANBHUX JaHUX J0 0a3
nepcoHa’dbHUX Aanux Omepatopa. AOOHEHT MOTOKYETbCA 3 TUM, 110 Hagae Omneparopy
MpaBO HAa BHUKOPUCTAHHS CBOIX MEPCOHAJIBHUX JAHUX BIAMOBIAHO M0 CTaTyTHOI METH
IISITIBHOCTI OCTAaHHBOTO.

3.16. AGoneHT rapantye Ormeparopy, IO BiH BOJIOJI€ 3aKOHHUMH IpaBaMH Ha
[Tpumimennas AGoHeHTa, Je 3M1HCHIOEThCS iaKIFoUeHHs [locmyr.

4. Ilopsaaok i yMOBH oI1aTH
4.1. TenexomyHiKaliiH1 TOCIYTH HaJAlOThCA 3a IJIaTy.

4.2. Po3mipu T1utaTM 3a OCHOBHI Ta JOJaTKOBI TEJICKOMYHIKAIIHI MOCIyTH
BCTaHOBIIOIOTECS OmepaTopoM CaMOCTIHHO 1 BU3HaA4YaroThest y TapudHux 1uraHax, siki €
JoJIaTKaMH J10 11b0T0 JloroBopy.

4.3. B okpeMux BUTIQJKaX PO3MIip IUIATH MOXKE 3MIHIOBATHCS B 3aJIEKHOCTI Bi Miciis
Ta TEXHIYHUX YMOB Ha/IaHHS TIOCIYT.

4.4. Bapricte poOiT Ta mociyr, Haganux OmneparopoM, BpaxOBY€ThCS Ha MiACTaBi
3asBu AGoHeHTa Ta oOpanoro TapudHoro miany.

4.5. ®opma ortatu - aBaHcoBa. AGOHEHT 37iiicHIoe nepeamiary Ilocayr Oneparopa,
BUXOJISTYM 31 CBOIX MOTPEO y HUX, Y BIAMOBITHOCTI 3 pO3MipoM Tapu(HOTO IJIaHy, 00paHOTro
AOOHEHTOM Ta 3a3HAaYeHOro HUM Yy 3asBi, a00 3TiAHO PaxyHKY, SKHH BHUCTaBISIETHCS
Omnepatopom Ha 3anuT AOGOHEHTA.

4.6. Ilepma nepenriara TpoBOAUTHCS AOOHEHTOM MPOTATOM 3-X OAHKIBCHKHX JHIB 3
MOMEHTY HajaHHsa Orneparopy 3asBU Ipo MpHUeaHaHHA 10 JloroBopy, a B MOJAJIbIIOMY MO
Mipi BHKOPUCTAHHS TMOMEpPEAHbO1 ormaatu. AGOHEHT 3000B'SI3aHUN CaMOCTIMHO CIIIKyBaTH
3a CBOEYAaCHUM BHECEHHSIM HEOOX1JTHMX aBaHCOBMX ILUIATEXKIB, SKi MOBUHHI MaTH pO3MIp HE
MeHIIIe po3Mipy AOOHEHTHOI IUIaTH, 3TiAHO OO0paHOro AOOHEHTOM Tapu(HOTO IIIaHYy.
@dakTOM OIUIaTH TOCIYT BBAXKAETHCS (PAKTUYHE HAIXOMKEHHS TPOIIOBUX KOIITIB Ha
pO3paxyHKOBUH paxyHOK Orneparopa.

4.7. lpu 3nificHenH] marexy AOOHEHT moBHHEH Yy po3aini "lIpu3Hadenns miatexy'",
B IUIaTDKHOMY JTOKYMEHTI MOCHJIATHCS Ha HOMep 3asBU Mpo MpueaHaHHs a0 [lorosopy,
AKU TpUcBoloeThess OmepatopoM mnpu il momaHHi. AOOHEHT CaMOCTIHHO Hece
BIJIMOBITAJIBHICTD 32 BIPHICTh BHECEHUX HUM IIJIATESKIB.

4.8. Omnara nomarkoBux Ilocmyr AOOHEHTOM 3IIMCHIOETBCA Ha PO3PaXyHKOBHUI
paxyHok Oneparopa.
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4.9. Omneparop 06e3 M0AaTKOBOI OIUIaTH Hajgae AOOHEHTY JOCTYN JO CTOPIHKHU
OcoOucroro kaOiHeTYy.

4.10. Cyma 1IOMICAYHOI OIUIATH 3a MOCIYTHM HE 3MEHIIYEThCS y BUNAJAKY IJIAHOBUX
Mpo(IAKTUYHUX TEPEPB, @ TAKOK BUIAJIKIB KOPOTKOUYACHUX MEPEPB TPUBATICTIO MEHIIE |
TO/I. KOXKHA 1 3arajibHOI0 TPHUBAIICTIO 10 24 Tof. Ha MicAllb. Y pa3i MEPEBUIICHHS I[LOTO
TepMiHy Omneparop, 3a MUCbMOBOIO 3asiBOX0 ADOHEHTA, 3[1HCHIOE MEPEPaxyHOK 1 OBEpTAE
Ha Oco0oBuil paxyHOK AOOHEHTa KOIITH, HapaxoBaHl 3a HajgaHHs llociyru 3a Bech yac
HEePEBUIICHHS BCTAHOBJIEHOI'O TEPMiHY TUMUYACOBOIO MPUIMHEHHS ii Ha/laHHS.

4.11. Tlocmyru HaAIOTHCS JUIIIE TIPH OIIaTi AOOHEHTHOT IJIATH.

4.12. I1pu 3MiHI LIHOBOI 1 MOAATKOBOI MOJMITUKK YKPAaiHU B 00JIACTI 3B'SI3KY 1 JOCTYIY
B IHTepHeT y Oik 30UIbLICHHS YM BBEICHHS JOJAATKOBHX OOOB'S3KOBHUX TapH}iB 1 300piB,
Omneparop 3anuiiae 3a co00K0 MPaBO 3MIHIOBATH BAPTICTh HAJAHUX MOCIYT,3a3HAYCHUX Y
Jlogarkax, TOBIJIOMUBIIN MPO II€ HE MEHINE HiXK 3a 7 (CiM) JHIB IIITXOM OITyOJIiKyBaHHS
HOBUX TapudiB Ha odimiiHoMy caiiTi Oneparopa.

4.13. Insa 3a0e3neueHHs] MOXIJIMBOCTI O€3MEepepBHOTO OTPUMAHHS 3aMOBJICHUX Ta
aktuBoBaHux [lociyr, a Takox i 3a0e3Ne4eHHs HasgBHOCTI MOCTIMHOT MOXJIMBOCTI
3aiicHioBaty 3amoBiieHHs [locnyr y Oynb-sikuii yac, AOOHEHT Ma€ MpPaBO BHOCUTH Ha CBIi
Oco06oBHii paxyHOK TpOLIOBI KOIITH Yy po3Mipi OuibiIoMy, HiK neperdadeHo Tapupuum
IUTAHOM.

4.14. lomyckaethes orutara [locimyru Tpetimu ocodaMu 3a AopydeHHsIM AOOHEHTa y
MOPAJIKY, BCTAHOBJIEHOMY 3aKOHOM.

4.15. Bcei tutarexi 3a JloroBopoM 311HCHIOIOTHCS AOOHEHTOM B HAIIOHATBHIN BaTIOTI
VYkpaiHu - rpuBHI.

5. IIpaBa Ta 000B'si3kN AGOHEHTA

5.1. AOoHeHT Ma€ MpaBo:

5.1.1. Ha BuOip BUAY Ta KUIBKOCTI TEIEKOMYHIKAIlIHHIX TOCIYT;

5.1.2. na Oe3omuatHe oTpumaHHs Big Omepatopa BuuepnHOi iHGOpMaIli 10710
3MICTY, IKOCTi, BAPTOCTI Ta MOPSIKY HaJaHHS TEIEKOMYHIKAI[lHHIX TOCIYT;

5.1.3. Ha cBO€YacHE 1 AKICHE OJIEp>KaHHS TEIEKOMYHIKAI[IHHUX MTOCTYT;

5.1.4. Ha BUMOry IIOAO Tpen'sBiIeHHS MpencTtaBHUKamMu Oneparopa ciayxk00BOTO
MOCBITUCHHS;

5.1.5. Ha nopanns Onepatopy 3asBKH PO HaJaHHS HEOOXIAHUX TOJATKOBUX MOCIYT;

5.1.6. Ha BIOMOBY BIJl TEJIEKOMYHIKAIlIHHUX TOCIYTr Yy THOPSAAKY, BU3HAYEHOMY
JloroBopowm;

5.1.7. 3a BUMororo nosepHyTH BiJ OnepaTtopa HEBUKOPUCTAHY YaCTKy KOLUTIB y pasl
BIIMOBH BiJ] TMEpeIIUIaYeHuX TeJIeKoMyHiKanidaux [locmyr, 3a BUKITIOUEHHSM BUMAJKIB
HECBO€YacHOro mnonepemkeHHss Omeparopa npo npusynuHeHHs HajgaHHs [locmyr a6o
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BIZIMOBY BiJ nepeamiayeHux [locmyr;

5.1.8. Ha ockap)KeHHs HEMpaBOMIpHUX Aii Omneparopa HUISIXOM 3BEPHEHHS A0 CydY
Ta YIIOBHOBaXCHUX JIEP’KaBHUX OpPTaHiB;

5.1.9. Ha BiAMOBY BiJ] OIJIaTH TEIEKOMYHIKAI[IHOT MOCTYTH, sIKa HE 3aMOBIISIIACK;

5.1.10. OpU3yNUHUTH CHOXKUBAHHS MOCIYT 3a JaHUM /[OroBOpoM CIOBICTHUBILIU HPO
cBoe OaxkaHHS cinyxOy TtexmiarpuMmku Omeparopa. [licas 3akiHUYEeHHS BCTaHOBJIEHOTO
cTpoky AGOHEHTY 6e3 MOB1IOMIICHHS MPOJIOBKYIOTh HaJaBaTUCA MOCIYTH 3a J[oroBopom;

5.1.11. Ha mepepaxyHOK a0OHEHTCHKOI IUIaTH 3a BECh Yac TOIIKO/PKCHHS (aBapii)
TEJICKOMYHIKAIIHHUX Mepex, MNpOQIIaKTUYHUX pPOOIT, M0 MPHU3BENO [0 MNPUIUHEHHS
HaJlaHHS TEJECKOMYHIKAI[IMHUX TMOCIYT BIAMOBIAHO 10 1. 6 4. 1 cT. 40 3akony Ykpainu "IIpo
TenekoMyHikarii". IlepepaxoBani KOIITH 3a7TiKOBYIOTbCS AOOHEHTY Y SKOCTI MEPEAIIaTH 3a
[Tocnyru;

5.1.12. Ha BuMoOry 0€30IJIaTHO €JIEKTPOHHOIO MOIITOK OTpuMyBatu Bij Omneparopa
paxyHku 3a orpumani [lociyru;

5.1.13. oTpumyBaTd TiJbIH, SKI HaJalOThCA 3 JHA 3BepHEHHS AOOHEHTa Ta
MPEI'sIBICHHSAM HUM JOKYMEHTIB, IO 3aCBiT4yIOTh MpPaBO HAa IUJIBIH, BIAMOBITHO IO
3aKOHOJIaBCTBA YKpaiHU;

5.1.14. na 1H111 IpaBa, nepeadayeHi YNHHUM 3aKOHOTABCTBOM YKpaiHHU.

5.2. AOOHEeHT 3000B'A3Y€THCS:

5.2.1. micas OpuMHATTS poOIT 3 MIAKIIOUEHHS KIHIIEBOro oOiamHaHHS 10 Mepexi
3a0e3redyBaTd HaJeXHY KOHQIACHUIWHICTh, 30epiraHHs iHpopmanii 3 0OMeXEeHUM
JIOCTYTIOM, 30KpeMa, ayTeHTU(]IKalIMHUX JaHUX, a TaKOX 3axXHUCT Takoi iH(opmarlii Bix
TpeTix oci0, 30Kpema, BiJ 3JJIOBMUCHUKIB, XakepiB Tomo. Jlo Takoi iHdopmarrii, Halexars,
30KpeMa, yHikanbH1 JIoTiH (login) Ta mapons (password) AGOHEHTa, 1110 BUKOPUCTOBYIOTHCS
AGoHeHTOM 11 JocTtymy Ao cropiHku Ocobucrtoro kabinery Tta no Ilocmyr, Homep
OcoboBoro paxyHky AOoHeHTa. AOGOHEHT HECE BCi PU3UKH, MOB’S3aHi 13 BUKOPUCTAHHIM
Takoi 1HpopmaIlii 3 0OMeKEHUM JOCTYIOM TPETIMHU 0co0aMHM, Ta CAMOCTIMHO BIAMOBIIA€E 32
BCI [TOB’513aH1 13 LIUM 30UTKH, 3aBAaHl oMy camomy, Oneparopy, IHIIUM oco0aM;

5.2.2. He JOIMyCKaTH BUKOPUCTAHHS BIACHOTO OOJIAIHAHHS Ta IHIIUX MPHUCTPOIB, IO
3a0e3neuytoTh oTpuManHs [lociyr, 11s1 BUMHEHHS MPOTUIIPABHUX [I1H, a TAKOXK 3 METOIO, 1110
CYNIEpEUHTh 1HTEpecaM Oe3MeKu NepKaBH, MOPYIUIYE TPOMAICHKUN TMOPAIOK, MOCATAE Ha
YeCTh 1 TIAHICTh TPOMAJISIH, JJI1 HABMUCHOTO CTBOPEHHS HE3PYYHOCTEH 1HITUM a0OHEHTaM,
abo y cnoci0, SKUl MOXe YCKIaJHUTH BUKOpUCTaHHsA mnociayr Oneparopa 1HIIMMHU
a0OHEHTaMU;

5.2.3. He omycKaru Aii, 0 MOXYTh CTBOPIOBATH 3arpo3y AJis Oe3MeKH eKcIuTyaraiii
MEpEeX TEIECKOMYHIKAIlli, MATPUMKH IUIICHOCTI Ta B3a€EMOJII MEpEeX TEICKOMYHIKallii,
3axucty iH(opmamiiiHoi Oe3meKd Mepexk TENeKOMYHIKalild, YCKJIaJHIOBaTH Yu
YHEMOXUIMBIIIOBATH HAJaHHS MOCTYT 1IHITUM AOOHEHTaM;

5.2.4. He MOMyCKaTH BUKOPUCTAHHS KIiHIIEBOTO OOJIaHAHHS Ta aOOHEHTCHKHUX BBOJIIB
JUTSL HaJTaHHS TEJIEKOMYHIKAIIITHUX MOCIYT TpeTiM ocobaM;

5.2.5. BUKOHYBaTu yMOBHU LbOTO J(OroBOpy, Yy TOMY YHCII CBOE€YACHO OILUIAuyBaTH
3aMOBJICHI HUM TEJIEKOMYHIKaIlliH1 TOCTYTH;

5.2.6. He TepemKopKaTH BUKOHAHHIO poOiT OmepatopoMm, TOB'I3aHUX 3
00CTEe)XeHHSIM aO0OHEHTCHKOTO BBOJAY Ta KIHIIEBOTO OONAaJHAHHS, IO TPOBOISATHCS IS
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HEepeBIPKU SIKOCTI HaJaHHSA TNOCHyr 3a 3asBkol0 AOOHEeHTa Ta 3a0e3Ne4yuTd JOCTYIl
TEXHIYHUX cITy)kO0am OmepaTtopa A0 yCTaTKyBaHHS JJIsi MOTO HAJIarOKCHHS YU YCyHEHHS
YIIIKOJKCHB;

5.2.7. He BTpy4aTucs B poOOTY TEICKOMYHIKAIIHHOT MEpExi;

5.2.8. y Bumazaky BigMoOBH BiJ mociayr Oneparopa NOBEpHYTH MPOTAroM 2 (IBOX)
poOOYMX JHIB BCTAaHOBJICHE HAa AaOOHEHTCHKIM TOYI YCTAaTKyBaHHS, IO HAJIEKHUTh
Oneparopy Ta Oyno HafgaHne AOOHEHTY B KOPUCTYBaHHS;

5.2.9. 3ano0iratu po3roJONIeHHIO KOMEPLIHHOT TAEMHHMIII (TEXHIYHI XapaKTePUCTUKH
Mepexi, 3MicT 3asiBU, BKIIOYAIOUW JIOJIATKH, Ta 1HIIA 1HPOpMAILis, OTpUMaHa B X0 poO0TH
3 HUM), 32 BUHATKOM 1H(opMallii, 110 onpuitoHeHa Ha odiniiiHoMy BeO-caiiTi Oneparopa
Ta sIKa 3a 3aKOHOJABCTBOM YKpaiHN HE BBAKAETHCSI KOMEPIIIHOIO TAEMHHULIEIO;

5.2.10. wnamatu Omnepatopy mirounii e-mail jIsI CBO€YaCHOTO OTPHMAaHHS
MOBIIOMJIEHB TIPO CKOPOYECHHSI a00 punuHeHHs HagaHHs [locuyr;

5.2.11. y nucpbMOBOMY BUIVISLII Y MiCAYHHMM CcTpok iH(opmyBaru Ormeparopa mpo
3MIHYy 0COOMCTHX JaHuX (Tpi3BUINA, iM’s 200 Mo-0aTbkoB1I AOOHEHTA, MICLS peecTparlii,
nacnoptHux nanux, [[TH, Homepy tenedony, e-mail Ta iH.);

5.2.12. caMOCTIHHO CJiIKyBaTH 32 CBOEYACHICTIO BHECEHHSI AOOHEHTHOT IJ1aTH;

5.2.13. cBoeuacHo iH(popmyBaTtu Ormneparopa npo HEOONIKH y poOoTi Mepexi, sKi
BIUTMBAIOTH Ha sKicTh [locayr Ta TopkatoThcs iHTEpeciB AGOHEHTa;

5.2.14. BukoHyBaTH IHIII OOOB'SA3KM BIAMOBIIHO 1O YyMOB JloroBopy Ta
3aKOHOAABCTBA YKpAIHU;

5.2.15. nmapaBatun Omeparopy Oe3yMOBHY 3rofy Ha OOpOOKYy HOro nepcoHabHUX
JAHUX BIAMOBIAHO JO TOCMOAAPCHhKOI MeTH AismbHOCTI Oneparopa — 3aJ0BOJICHHS TTOTPeO
CHOKMBAYIB B TEJICKOMYHIKAlIHHUX MOCITyTaX;

5.2.16. cucremarnuHo, He piame 1 pasy Ha 7 (ciM) KaJeHIapHUX JIHIB, MEPEBIPATH
HasBHICTH TOBiTOMIIeHh Oneparopa Ha Caiiti Oneparopa, Ha cTopidili OcoboBoro kabiHETY
AboneHTa. AGOHEHT mpuiiMae Ha ce0e BCIO BiAMOBINANBHICTH 32 HACTIJIKUA HECBOEYACHOTO
o3HalloMJieHHSI 13 Oynb-skuMH ToBigomieHHs MU Omepatopa nHa Caiiti Omneparopa, Ha
ctopinui OcoOucroro kabiHeTy AOOHEHTA;

5.2.17. y3rogutu 3 BIAaCHUKaMHu (CHIBBIACHUKAMH) MPUMIIICHHS, Yy sSKOMY Oyre
3MIMCHEHO MIAKIIOUeHHS oOmagHaHHs AOoHeHTa, mpoBeAcHHs OrepaTopoM KalemniB Ta
BUKOHAHO TiakiItoueHHs 1o [locayr.

5.3. AOoOHEeHTY 3a00pPOHSAETHCA:

5.3.1. BHKOPHCTOBYBAaTH MepexeBl imeHTHdiIkaTopu IHIMX 0ci0, danbcudikyBaTu
MepexeBl 1IeHTU(IKaTOpH, BUKOPUCTOBYBATH HE ICHYIOUI MEPEXKEBI 1ICHTH(IKATOPH;

5.3.2. 3aMOBJIATH Ta NPOMOHYBATH PO3CUJIAHHS CIIaMy, PO3CHIIATH CIIaM;

5.3.3. BUMHATHU Ta CHPUATH BUMHEHHIO OyAb-SKHX Mii, 10 MEpeIKoIKaTh POOOTI
IHITUX aOOHEHTIB TEJIEKOMYHIKAIIMHUX ToCayr abo HopMaldbHOMY (YHKI[IOHYBaHHIO
obnagnanus Oneparopa;

5.3.4. Oparu y4actb y OyAb-KUX JisiX, [0 MOXYTh OyTH NMPUYMHOIO MPUITUHEHHS
Ta/ab0 nmopyieHHs QyHKIIIOHYBaHHS OyJIb-IKOTO eJleMeHTa Mepexi [HTepHerT;

5.3.5. mopyuryBatu mpaBWiIa BHUKOPHUCTAHHS, BCTAaHOBJICHI BIIACHUKOM OKPEMOTO
eneMmenra [utepHer;

5.3.6. BcTaHOBIIOBaTH OONaAHAHHS Ta BUKOpUcTOBYyBaru llociyrm B OuIsX,
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BIAMIHHHMX BIJI OCOOMCTHMX, JOMAIIHIX Ta B IHIIMX I(IJIIX, OB S3aHUX 13 3J1HCHEHHSIM
AOGOHEHTOM T ANPUEMHHUIIBKOI TiSITBHOCTI;

5.3.7. 3aiiicHIoBaTH HEecaHKLIOHOBaHUH noctyn 1o [locuyr;

5.3.8. BigmpaBiasaTH Mepexero I[HTepHeT iHdOpMaIlito, sKa 3a CBOIM 3MICTOM
CYIIEpPEYUTh BUMOTAaM YHHHOTO 3aKOHO/IaBCTBA;

5.3.9. BukopucTOByBaTu IHTEpHET JUIi PpO3MOBCIOPKEHHS MarepiamiB, IO
BITHOCSITBCS A0 NopHorpadii, Mariokarh JIOACHKY TIHICTh, IPONAryoTh HACHIBLCTBO Ta
EKCTPEMi3M, pO3MATIOIOTh PAcoOBY, HAI[IOHAJIBHY a00 PENiriiiHy BOPOXKHEUY, MMEPECIiayioTh
XyJITaHChKI Ta MIaXpanchKi Mii;

5.3.10. mepecunaru, myOIiKyBaTH, IepeaaBaTH, BIATBOPIOBATH Ta PO3MOBCIOHKYBATH
Oyab-aKHM criocobom 3a ponomororo Tlocoyr nporpamue 3a0e3nedenHs Ta iHII MaTepiany,
MOBHICTIO 200 YacTKOBO 3aXHUIIEHI HOpPMaMHU 3aKOHOJABCTBA IMPO OXOPOHY aBTOPCHKOTO
MpaBa Ta IHTEJIEKTYaJbHOI BJIACHOCTI, 0€3 J103BOJIy BJIACHHMKAa a00 MOro yrnoBHOBa)KEHOI'O
MpE/ICTAaBHUKA,

5.3.11. BuxopuctoByBatu myia oTpumanHs Ilocmyr ob6nagHaHHS Ta MpoOTrpaMHe
3a0e3medeHHs, He cepThu(iKOBaHE HAICKHIM YUHOM Ha TepUTOpii YKpainu;

5.3.12. BUKOpUCTOBYBaTH [HTEpHET AJIs1 PO3MOBCIOMKEHHsI HEMOTPIOHOT oJIepKyBauy,
He3anuTaHoi iHdopmallii, ciama. 30KkpemMa, HEIPUIYCTUMUMHU € HACTYIIHI i

- MacoBa PO3CHJIKA MOTEPETHHO HEY3TOKCHUX €JIEKTPOHHMX JIUCTIB (mass mailing);
MiJT MacOBOIO PO3CHIIKOIO PO3YMIETBCS SK HaICIaHHSA OaraTboM OJlepKyBauaM, TakK 1
OararouucenbHE HAJICIAHHS OJHOMY OJEpXyBady, IIiJ €JIEeKTPOHHUMH JHCTaMH
PO3YMIIOThCSI TIOBIIOMJICHHSI eneKTpoHHOi mommtu, [CQ Tta iHmmX momiOHuUX 3aco0iB
ocobucToro oominy iHhoOpMaIli€ro;

- HEY3rODKCHa pO3CHIIKA EJEKTPOHHHX JIMCTIB PEKIAMHOTO, KOMEPLIHHOTO abo
ariTamiifHOro xapaktepy, a TaKOX JIHCTIB, IO MICTATh rpy0i abo oOpa3nuBi BUpa3u Ta
MPOTIO3HUII.

5.3.13. BukopucTOBYBaTH ineHTU}IKAIIIHI aaHi (IMEHa, agpecH, JIOTiHH, IMapodli,
HOMEpH TenedOoHIB TOIO) TPETiX OCi0, OKpIM BHUMAAKIB KOJH Il OCOOM YHOBHOBAKHIIH
AOoOHEHTa Ha Take BUKOPUCTAHHS;

5.3.14. danbcudikyBaru cBoro IP-aapecy, ampecu, 10 BUKOPUCTOBYETHCA B IHIIMX
MEpEKEBUX MPOTOKOJIAX, a TAKOX 1HIIY CIY)O0BY 1H(opMallio MpH MepeaaBaHHl JaHUX B
InTepner;

5.3.15. BUKOPHCTOBYBAaTH HEICHYIOUl 3BOPOTHI apeCH IMPHU BIJPABIl E€JIEKTPOHHUX
JUCTIB 332 BUKJIIOYEHHSM BUNAJKIB, KOJIM BHUKOPHCTAHHS OyIb-SIKOTO pecypcy B MEpexkl
[aTepHer B siBHIN (opMi 103BOJISIE AHOHIMHICTD;

5.3.16. 3nailicHioBaTH cripoOM HECAHKIIIOHOBAHOTO JOCTYMYy JI0 pecypciB IHTepHeT,
MPOBEACHHS Ta y4YacTi B MEPEXKEBHX arakax Ta MEpPEKEeBOMY 3JIOMi, 32 BHKIIOYCHHSIM
BUIIA/IKIB, KOJIM aTaka Ha MEPEXEBHM pecypc 3I1HCHIOETHCS 3 IBHOTO J103BOJTY BIACHHKA 200
aJMIHICTpaTOpa IbOTO PECYPCY;

5.3.17. nagaBatu noctyn no [locayru Tpetim ocodbam

6. IIpaBa i 000B's13ku Oneparopa

6.1. Oneparop Mae npaso:
6.1.1. camoCTiiiHO, BUXOASYM 3 PUHKOBOTO IIONMMTY, YCTAHOBIIOBATU pPO3MIpU
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a0OHEHTHOT TUIATH Ha TEJIEKOMYHIKAI[IWHI MOCIYTH, 10 HUM HAJAOThCs, KPIM TUX TOCIYT,
Tapu(du Ha SIKI PETYIIOIOTHCS JEP>KAaBOIO BIAMOBIIHO J0 YUHHOTO 3aKOHO/IaBCTBA YKpaiHU;

6.1.2. He MIKIIOYATH OO TEJIEKOMYHIKAIIIHOT Mepexi KiHIeBe 0OJaJHaHHS y pasi
BIJICYTHOCTI MIATBEP/KEHHS MOTO BiJMOBITHOCTI BUMOTaM HOPMAaTHBHHX JIOKYMEHTIB Y
cepi TeeKOMYHIKalliif;

6.1.3. HA CKOpOYEHHs Mepeniky ado NPUNHHEHHS HAJAaHHS TEJIEKOMYHIKAI[liHUX
nociyr AOGOHEHTaM, sIKi MOPYIIYIOTh YMOBH LbOTO J[OroBOpy Ta YMHHOTO 3aKOHOJABCTBA
VYkpainu B rayry3i TeJICKOMYyHIKaIlii;

6.1.4. mpU3YyNUHUTHA HAJAHHS TOCIYr Ha 4Yac MPOQPUIAKTHYHOTO OOCITYTOBYyBaHHS
Mepexi, noneperHbo MOBIIOMHUBIIM AOOHEHTAa NPO IXHE MPOBEAEHHS HE MEHILE HIXK 3a
n00y. 3aranpHuil yac npodiTakTHIHOTO 0OCIyroByBaHHA Mepexi He Oyie mepeBHIyBaTH
24 (nBaaIATh YOTHPHU) TOAWHH 32 MICSIIb;

6.1.5. mpu3ynuHUTH HaJaHHS NOCIYT 3rigHO [loroBopy 0e3 momepemkeHHs y pasi
BIJICYTHOCTI CBO€YacHOi omiaTd AOoHeHTOM. HamaHHS TOCIYT BiTHOBIIOETHCS TICIS
BHeceHHsI AOGoHeHToM oruiatu 3a [Tocnyru;

6.1.6. THMYacoOBO, A0 BWIIPABICHHS CHUTYyallli, BIAKIIOUNTH AOOHEHTa Big Mepexi
IIpU BUSIBJIICHHI 00CTaBUH, onucanux y m.au. 7.5.1. m. 7.5. Jloroopy;

6.1.7. y pnesxkux BUIAAKaxX, I BUKOHAHHS yMOB JlOroBopy, BCTAaHOBUTH 3a
Y3TOJKEHHSIM 3 AOOHEHTOM CBO€ YCTaTKyBaHHS 32 MICIIEM HaJaHHS MOCIYT;

6.1.8. mpoBomMTH akKIii, YMOBH SKHX NyOmiKylOTbcS Ha OQIIiiHOMYy CalTi
Omneparopa;

6.1.9. nagaBatu AGoHeHTaM 0coONIMBI yMOBH 1o cruari [lociayr B 3ajeXHOCTI Bif
Micus Ta TEXHIYHUX YMOB HaJIaHHS MOCHYT;

6.1.10. BHOCUTH 3MiHK 110 JloroBopy muisixoM myo6dmikarii 3min Ha Caiiti Oneparopa i
PO3MIIICHHS BIAMOBIIHOTO MOB1IOMJICHHS PO 3iliCHEH1 3MiHH y J[oroBopi;

6.1.11. 3amy4atu TpeTiX 0ci® A0 BUKOHAHHS IOPUIWYHUX Ta IHIIUX 1M, TTOB’I3aHUX
13 HagauHaM AGoHeHTy Ilocnmyr Ta oTpuMmaHHIM IUTaTexiB 3a JJoroBopom 0e3 MoromxkeHHs
Takux 11 Oneparopa 3 AGOHEHTOM.

6.1.12. y Oe3cnipHoMmy (0€3aKLENITHOMY) MOPAJIKY CHUCYBAaTH Ta MEpeMilllaTh
MTOMUJIKOBO 3apaxoBaHi Ha Oco0oBuii paxyHOK AOOHEHTa IrPOIIOBI KOIITH;

6.1.13. 3piiicHtoBatH 3anmuc TeiaedoHHUX po3MoB Mik Omneparopom Ta AOGOHEHTOM
npu 3BepHEHHSX AOoHeHTa 1m0 Omeparopa 3 METOI0 BHKOHaHHS J[oroBopy, mpen’siBICHHS
NpeTeH3iil, a TakoK OTpUMaHHS AO0BiAKOBOi iHGopMmarii npo [locmyru, Ta Ha BiIacHUM
PO3Cya BUKOPHCTOBYBATH TaKi 3aITUCH.

6.1.14. 3miHIOBaTH MEpEXeBi iAeHTH(hIKATOPH Ta iAeHTU(hIKaTOpH JoCcTyy AGOHEHTa
(JTOT1H) 3 TEXHIYHMX MPUYWH Ta 3 MPUYUH IMIJABUIICHHS PIBHS O€3IMEKH, MMOBIIOMHUBIIH PO
e Abonenra Ha Caiiti Oneparopa Ta y Oco6oBoMy kabiHeTi AOOHEHTa;

6.1.15. 6e3 3rogu AGOHEHTa 3MIHIOBATH IMapaMeTpu MapIIpyTU3ALii;

6.1.16. Bectn 00miK 00CsATY Ta BapTOCTi HamaHuxX [locayr, CBO€YaCHOCTI 1 TOBHOTH
IUIATEXIB 3a I1X CIIOKMBaHHA. BuinesasHaueHui OOMIK 3AIHCHIOETHCS aBTOMATU30BAHOO
CUCTEMOIO OOJIKY CIOXHUTHUX MOCHYr (OUTIHrOM). AOOHEHT IMOTOMKYETHCS, IO 0 TaKOi
aBTOMAaTH30BaHOI CHUCTEMHU OOJIIKY CHOKHTHX MOCIAYr Oyze BKJIIOYEHO BIJOMOCTI MpO
AOoHeHTa, sKi Oyne Hagano HuM OnepaTopy NpH YKIaJeHi Ta BUKoHaHHI JloroBopy;

6.1.17. Tlepenatu BUKOHAHHS CBOiX OOOB’s3KIB 3a UM JoroBopoM Tpetiii ocobi y
MOPSJIKY, BCTAHOBIIEHOMY 3aKOHOM;
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6.1.18. omeparop wmae iHm mnpaBa, mnepeabadeni JIoroBopoM Ta YUHHUM
3aKOHOJABCTBOM YKpaiHH.

6.2. Oneparop 3000B's13aHMii:

6.2.1. 3abe3meuyBaTu HAJIEKHY SIKICTh TEJICKOMYHIKAIIHHUX MOCTYT BIAMOBIIHO IO
HOPMAaTUBHUX JOKYMEHTIB y cdepi TeIeKOMYyHIKaliid, II0 BiJMOBIIalOTh TEXHOJOTIAM
IP/Wi-Fi/Ethernet/FTTx/GPON;

6.2.2 BXKHMBATH 3aXOiB 0 YCYHEHHS NMPUYMH 3HIKEHHS SKOCTI TEIEKOMYHIKAI[iTHIX
HOCHYT;

6.2.3. npu HEOOX1AHOCTI HANPABIIATH CBOIX MPAllIBHUKIB, 32 BUKJIMKOM AOOHEHTA Ta
3a paxyHok Ormeparopa, JUisi YCYHEHHS TOIIKOIKEHb B poO0TI Mepexi, 10 Mpu3Benu 10
npunuHeHHs HajgaHHs [lociyr, sSIKIo Taki BUHUKIIM HE 3 BUHU AOOHEHTa;

6.2.4. 3a0e3nevyyBaTd YCYHEHHs MOILIKOJXEHb, SIKI BUHUKIA 3 BUHU AOOHEHTa, B
y3TOJUKEHUH 3 HUM TE€PMiH 32 YMOBU TIOBHOT OIUIATH BaAPTOCTI PEMOHTHHUX POOIT;

6.2.5. HampaBIATH NpPaLIBHUKIB Ha BUKOHAHHS Oyap-skux [lociyr (IuiatHux 4u
0€30IUTaTHUX) JIUIIE PU HAIBHOCTI Y MPALliBHUKIB IMMOCBITYEHHS, CKPIIJICHOTO TIEYaTKO0, 13
3000B'I3aHHAM MPE/'IBIATH NOCBIIUEHHSI AOOHEHTY;

6.2.6. HajgaBaT AOOHEHTaM BHUYEpIHY I1HGOpPMAIiI0 HIOJO0 TEIEKOMYHIKAI[IHHUX
MOCITYT Ta KOHCYJBTAIIHY MiATPUMKY IIOA0 OTPUMAHHS 3aMOBJIEHUX TEJIEKOMYHIKAI[iTHIX
HOCHYT;

6.2.7. inpopMmyBaT AOOHEHTa y JOCTYIHIA (hOpMi, B TOMY YHCIIl Y MTUCbMOBIH popmi
Ha HOro 3amuT, Mpo Mepetik cepTu(iKOBAaHOrO OONaTHAHHS, SIKE MOXKHA ITIJIKIIOYaTH 0
TEJIEKOMYHIKAIII{HOT Mepex1 3arajJbHOro KOPUCTYBAHHS AJI1 OTPUMAHHS HOCIYT;

6.2.8. 3aiiicHIOBaTH MOBiAOMIICHHSI AGOHEHTIB IIPO 3MiHy 200 CKacyBaHHS 1CHYIOUOTO
TapudHoro muany HUIIXoM po3MilIeHHs BiANOBigHOTO oBigoMieHHs Ha Caiiti Oneparopa
abo y iHmmMX 3acobax MacoBoi iHOpMAaIll HE Mi3HIIIe, HIXK 3a CIM KaJleHJapHUX JHIB J10
BCTYIly BHILIEBKa3aHUX 3MiH y xio. [Ipm mpomy 3miHa a0o cKacyBaHHS ICHYHOYOTO
Tapudnoro miany He nmoTpedye 3rogu AGOHEHTA;

6.2.9. nonepemxyBaT AOOHEHTa MPO CKOPOYEHHS NEpeNiky abo NPUIMHHEHHS
Haganus Ilocnyr, BigkmoueHHs AOOHEHTCHKOTO BBOAY, Y TOMY YHCII Yy pa3l HecIiaTu
3a00proBaHoOCTi, MUCbMOBO, 32 JOIOMOIOI0 €JIEKTPOHHOI OLITH YH 110 TeJIE(OHY;

6.2.10. mpucBoiTH HOMEep 3asBi Ha mpueAHAHHS 10 JloroBOpY, sIKa MOMAETHCS
AOOHEHTOM Ta Ha/IaTH KOIIiIo 1aHoi 3asBU AOOHEHTY;,

6.2.11. 3a6e3neuyBaT 3aMOBIeHY AOOHEHTOM MPOMYCKHY 3/1aTHICTH Mepexi, 3riIHO
yMOBaM Tapu(HOTO Iu1any, 00paHoro AGOHEHTOM;

6.2.12. MaTH KHATY CKapr Ta MPOIO3HUIIIH 1 BUABaTH 1i HA MEPIITY BUMOTY;

6.2.13. po3msgaTy ckapru i 3asBu AOOHEHTIB, HaJlaBaTy BiMOBiAb y 30-Tu JeHHUN
TepMiH a00 B IHIIMA CTPOK mependayeHuii YWHHUM 3aKOHOJABCTBOM  IIJISIXOM
1H(opMyBaHHS iX TIPO pe3yJIbTaTH PO3IIIAAY MUCHMOBO a00 YCHO Ha BUOIp 3asBHUKIB;

6.2.14.  3amoGiraTi  PO3TOJIONICHHIO  KOMEPIIMHOI ~ TaeMHUIN  (TEXHIYHI
XapakTepucTuku Mepexi, 3micT 3asgBu AOOHEHTa Ta iHIIA iHOpMaIlis, OTpUMaHa B X0l
pobOTH 3 HUM), 3a BUHATKOM iHGOpPMAIlii, 110 ONMPWIIOAHEHA Ha OQIIIHHOMY BeO-caiTi
Omneparopa Ta sika 3a 3aKOHOJJABCTBOM YKpaiHU HE BBAXKAETHCS KOMEPIIIIHOIO TAEMHHULICIO;

6.2.15. indpopmyBatu AGOHEHTa, MIIAXOM O(DIMIHHOTO OMPHIIIOIHEHHS Ha BeO-CalTi
Omneparopa i1H(}opmalii mpo 3MiHYy IOpUAWYHOI 4M (PAKTUUHOI ajgpecu Ta OaHKIBCHKHUX
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pekBi3uTiB Oneparopa;

6.2.16. Ha Bumory AOoHeHTa HajaBaru 1H(opMauilo mpo JineHsii Onepatopa Ha
npaBo oOciyroByBaHHs Mepexi Omneparopa, pexxuMm pobotu mignpuemcrsa Omeparopa,
YMOBU Ta TMOPAJOK HaJaHHS OCHOBHMX Ta JlomaTKoBUX mHoOCHyr (IO HAaJalThCs
Oneparopom), TapudHi nnanu, NopsAoK Ta cucrteMy orviaru [Hocmyr;

6.2.17. 3aminuTu AOOHEHTY pOyTep Ta/abo iHIIE TeJeKOMYHiKaliiHe oOJagHaHHS
(sIxmo Take HaznaBajiocs AOOHEHTY y KOPUCTYBaHHsI) B pa3l BUXOAY HOro 3 jaay HE 3 BUHU
AboneHTa abo TpeTix oci6. 3amiHa moBMHHA OyTH 3a1MicHeHa y 10-IeHHUN CTPOK 3 MOMEHTY
oTpuMaHHs BiJi AOOHEHTa 3asBU NpO 3aMiHy oOnamHaHHsS. Skiio Oyne BCTaHOBJICHO, IO
oOnajHaHHA BUHMILIO 3 jaxy 3 BUHU AOOHeHTa, Omneparop NMOBUHEH 3IMCHUTH 3aMiHy
oOnmagHanua mpotrsroM 10 KajneHZapHHX AHIB 3 MOMEHTY ormiard AOOHEHTOM BapTOCTI
HECIPaBHOTO 0013 IHAHHS;

6.2.18. 3a0e3meynTH BIAMOBIAHUI 3aXHUCT MEPCOHAIBHUX JaHUX AOOHEHTa Ta iX
HEPO3IMOBCIOKEHHS 3TIHO 3 BUMOTaMH YUHHOTO 3aKOHOJJaBCTBA YKpaiHHU.

6.2.19. y pa3i 3mMiHM HaliMEHYBaHHS, OpraHizamiiHo-mpaBoBoi QopmMu abo
Micre3HaxokeHHs: Omneparopa, nosigomutu Abonenta Ha Caiiti Omneparopa He Ti3HIIIe
HIK y 20-1eHHUH CTPOK 3 MOMEHTY BCTYITY B CHITY 3MiH.

6.2.20. MOBEpHYTH CHOXXHUBAYEBI y CTPOK, 110 He nepeBulrye 30 KaleHJapHUX JIHIB
HEBUKOPHUCTAHI KOIITH Ha MiICTaBi 3BepHEHHSI AOOHEHTa y pasi:

1) HeHalaHHS 3aMOBJICHUX TOCIYT;

2) BiaMoBU AOOHEHTA BiJ MONEPEIHKO OIJIAYCHHUX MOCIYT, SIK1 BIH HE OTPUMAaB;

3) npunuHeHHs (pO3ipBaHHS, 3aKIHYEHHS CTPOKY [ii) JAOrOBOpPY, KpiM BHUIIAJKIB
3aKiHUYEHHS CTPOKY MTO30BHO1 IaBHOCTI;

4) HamaHHS TOCIYT, siIKi AOOHEHT HE 3aMOBJISIB;

5) HacTaHHS IHIIMX BUMNAJKIB, BUSHAYEHUX y CTPOK Ta MOPSAKY, IO BCTAHOBJICHI
JIOTOBOPOM.

6.2.21. BUKOHYBaTW 1HIII 3000B’si3aHHs, nependadeHi JloroBopoM Ta YHHHHUM
3aKOHO/IABCTBOM YKpaiHH.

6.3. Oneparopy 3a00pOHSIETHCS:

6.3.1. BcTaHOBIIOBaTM OOMEXEHHS Yy 3’€AHaHHI 3 Oyab-IKUM a0OHEHTOM
TEJIEKOMYHIKAIIITHOT Mepeki 3arajJbHOro KOPUCTYBaHHS a00 TENECKOMYHIKALIHHOI Mepexi
1HIIOTO OTepaTopa, a TAKOXK CIIykK0aMU eKCTPEHOI TOTIOMOTH;

6.3.2. BUMaratd HaJaHHA CIOXHBauYe€M BIJIOMOCTEH, HE TmependaueHux
3aKOHO/IaBCTBOM JUIs YKJIaJIEHHS IOTOBOPY Ta HAJaHHS MOCIIYT;

6.3.3. HamaBaTu 0e3 3ro/IM CTOXKKUBaYa KOHTCHT-TIOCIYTH;

6.3.4. BU3HAUaTH TaKU TOPSAJOK HAJAHHS MOCIYT, SKMM MOXE IPU3BECTH [0
0oOMEXEeHHSI UM TOTIPIICHHS MpaB CIOXKMBauya a00 CTBOPEHHS HEPIBHUX YMOB ISl CTOPIH
JIOTOBODY;

6.3.5. BCTaHOBIIOBaTH 3HAYEHHS NOKA3HHKIB SKOCTI MOCIYT Tipii, HDX Ti, IO
BU3HAYEHI HOPMATUBHO-NPABOBUMHU AaKTaMU Ta HOPMATHBHUMHU JOKyMeHTamMu y cdepi
TEJEKOMYHIKaI[i};
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6.3.6. BCTaHOBIIIOBATH 1HIII BUMOTH, 10 CyIlepevyarh 3aKOHOJIaBCTBY.
7. BinnoBigaabHICTh CTOPiH

7.1. CropoHU 3BUIBHAIOTHCSA BiJ YAacTKOBOTO a00 TOBHOTO BHKOHAHHS CBOiX
OOOB’S3KIB Y BWIIaJKy BUHHKHEHHS OOCTaBMH HEMEepeOOpHOI CHIIM, MepeadaYuTd sKi
HEMOXXJIMBO Ha 4ac ykjadaHHs gaHoro JloroBopy, a came: BiiiHa, BIMCBKOBI Jii, cabOTax,
CTHX1MHI JIMXa, TPOMAJSTHCHK] 3aBOPYIICHHS, TTOXKEXKI1, PIIICHHS] OPTaHiB BIaH, SIKi POOISATH
HEMOJKJIMBUM BUKOHAHHS 1IbOTO JloroBopy, Toio. Bci 111 06cTaBUHN MOXKYTH OyTH MPUITHSATI
1o yBard 1HII00 CTOPOHOIO TUIBKH B pasi iX JOKYMEHTAJIBbHOTO MIATBEPIKEHHS. TepMiHU
BUKOHAHHS 3000B'si3aHh CTOpoHAMU 3a JaHUM J[OrOBOPOM IMEPEHOCSTHCS BIAMOBIAHO 0
qacy, IpOTSIroM SIKOTO JIisTi 3a3HauyeHi 0OCTaBUHHU.

7.2. CTOpOHM HECYTh B3a€MHY BIJIOBIJANbHICTh 332 HEBUKOHAHHS YM HEHAJIC)KHE
BUKOHAHHS 3000B's3aHb 3a UM JlOroBopoM, a B YacTHHi, II0 HE BPEryJbOBaHA LIUM
JIoroBOpOM — BiATOBITHO 10 HOPM JIIFOUOTO 3aKOHO/IABCTBA YKpaiHH.

7.3. Oneparop Hece BiANOBIAAJIBHICTD:

7.3.1. 3a HeBUKOHaAHHS a00 HEHaJe)KHE BUKOHAHHS CBOiX 3000B’s13aHb 3a JloroBopom
Oneparop Hece BIANOBIJAIBHICTh, NEpendayeHy YMHHUM 3aKOHOJABCTBOM YKpaiHU 1,
30Kkpema, 3akoHoM Ykpainu «IIpo tenexomynikarii», «[IpaBuiaMu HajaHHS Ta OTPUMAHHA
TeJICKOMYHIKAI[IHHUX TOCIyTr», 3aTBepkeHUMHU [locTanoBoro Kabinety MiHicTpiB Ykpainu
Big 11 xBitHsa 2012 p. Ne 295;

7.3.2. 3 ypaxyBaHHSM 1HIIUX MoJ0keHb JloroBopy, OnepaTop BiNOBIIa€ 3a HAJIEKHE
Haganusg [locnyr nmo Touku gemapkaiii (TOYKM PO3MEKYBaHHsI BIJIIOBIIAILHOCTI
Omneparopa Ta AGOHEHTa).

7.4. Oneparop He Hece BiANOBIIaJIbHOCTI:

7.4.1. 3a ipsiMi ab0 HempsAMi 30UTKU, TOHECEHI AOOHEHTOM B pe3yibTaTi OTPUMaHHS
HuM [locayr abo HEMOXIIMBOCTI X OTPUMAaHHS;

7.4.2. 3a sxicth [locayr mpu MmOmKOMKEHHSX AOOHEHTCHKOTO OONagHaHHsS Ta/abo
3'eIHyBaIbHUX JiHIN AOOHEHTa, IpH 3005X MpOorpaMHoOro 3ade3neyeHHs Ta o0aJHaHHS, 1110
He Hanexuth Omeparopy, a TaKoX y pa3i BUKPaJEHHS UM MOIMIKOKCHHS 3I0BMHCHUKAMU
JTHIMHHUX Ta CTAHI[IHHUX CIIOPY/, IO BUKOPUCTOBYIOTHC Onieparopom utst Hagauus [locyr
3a JloroBopowm;

7.4.3. 3a (pyHKIIOHYBaHHS Ta JOCTYNHICTh OKPEMHX CEIMEHTIB Mepexi [HTepHerT.
Omnepatop He rapaHTye€ MOXJIHUBICTh 1H(OpPMAIIHHOTO OOMIHY 3 THMH BYy3JIaMH a0o
cepBepamH, 10 TAMYACOBO ab0 MOCTIHHO HENOCTYITHI uepe3 Mepexy [HTepHer;

7.4.4. 3a BincyTHICTh OOMIKy Tuiarexy AOoHeHTa Ha Horo OcoOOBOMY paxyHKY y
BUTIA/IKY HEHAIXO/HKCHHS JAHOTO IJIaTeXy Ha MOTOUYHUH paxyHok Onepartopa;

7.4.5. 3a 3a0esneueHHs Oe3nekn AOOHEHTCHKOTO OOJQAHAHHSA Ta TMPOTPAMHOTO
3a0e3mnedeHHsT AOOHEHTa, 1[0 BUKOPUCTOBYETHCSI HUM ISt oTpuMaHHs [locmyr;

7.4.6. 3a HeHaaHHA a00 HeHaylexkHe HajaHHs [locayr 3a yMOBH HacTaHHS Oy[b-SKHX



17

o0CTaBUH, K1 BUHUKJIM He 3 BUHM Oneparopa;

7.4.7. 3a 3MICT, XapakTep, BIPOTIIHICTh UM MpU3HAYEHHS 1H(OpMallii, TPUIHATOI Yn
nepenanoi AOOHEHTOM YHM TPEThOI0 0Cc000I0 yepe3 I[HTepHeT 3 BUKOPUCTAHHIM TEXHIYHHUX
3aco0iB AOOHEHTa 4M oro pekBi3uTIB B [HTepHeT. OnepaTop He HaJa€ HISKUX rapaHTiH, 10
CTOCYIOTBbCS OyAb-KHX TOBAapiB YM TOCIYT, IO 3aMOBJBUTACS YU OTPUMYBAIUCH 3
BUKOPHUCTAHHSAM NOCIYT, nepeadadenux /Jorosopom;

7.4.8. 3a JOCTOBIPHICTH BiJIOMOCTEH, 0 HaIalOThCsl AOOHEHTOM;

7.4.9. BiacytHicTh y Ormeparopa TeXHIYHOI MOXIHMBOCTI s HamanHs [locmyr
AOGOHEHTY He € mifcTaBoro AJis nojnanHs Ab6onenToMm Omnepatopy Oynb-sSKHX MPETeH31N Ta
IT030BIB;

7.4.10. 3a MOMIKOMXEHHS BCTAHOBJICHUX AOOHEHTOM MPHJIAIIB B HACTIIOK BIUIUBY
BHCOKO1 HaIIPyTH, BIJICYTHOCTI 3aXMCHOTO 3a3€MJICHHsI, BIUIUBY 30BHINIHIX (paKTOPiB (BOIH,
Opydy TOIIO), BCTAHOBJEHHS MPWIAIB y 3a0pyIHEHUX MPUMIIIEHHSAX, eKCIUTyarauli npu
3aBHCOKIN TeMIIeparypi, a TAKOX B HACJ1I0K BIUTMBY MPUPOIHUX SBUI (OIMCKAaBKU TOLIO);

7.4.11. 3a SkicTh (QPYHKIIIOHYBaHHS OKPEMHX CETMEHTIB Mepexi IHTepHeT, 1o He
BXOIATh 110 ckiamy Mepexi. 3azHaueHa y TapudHOMY IuiaHi, oOpaHoMy AOOHEHTOM,
iHpopMaliifHa MBUAKICTH JOCTYIYy B Mepexy InTepHeT uepe3 Mepexy TrapaHTyeTbCs
TITBKY Ha JIISHIN BiJ By3Ja 3'€eqHaHHS Mepexi 3 MaricTpaJlbHUMU KaHajlaMu [HTEpHET 10
a0OHEHTCHKOT TOYKH (1€ TOB'SA3aHO 3 PO3XOMKCHHSAMH B 1H(GOpPMAIIMHUX IIBUAKOCTSX, 3
aKUMU [HTepHET- npoBaiiepu, 110 3HAXOIAThCA 103a KoHTposieM Oneparopa, 3a0e3MeuyoTh
noctyn g0 IatepHer- pecypciB). [lpu BuHUKHEHH1 mnpeTeH3id 3 Ooky AOOHEHTa,
oopmieHHX y NHUCbMOBOMY BHII 1 mepemanux Omnepatopy mo ¢akcy abo 0coOHCTO
npoTsiroM 24 (ABaALSTH YOTUPHOX) TOAMH 3 MOMEHTY iXHHOTO BHHHKHEHHs, Orneparopom
MPOBOISATHCS BiJIMOBIIHI BUMIPH 1, TP HEOOX1THOCTI, KOPUTYBaJIbHI POOOTH UM HATAIOTHCS
J0Ka3u HOpMaIbHOTO (DYHKITIOHYBaHHS Mepexi;

7.4.12. 3a moripuieHHs! SKOCTI MOCYT, IO BiAOYI0CS BHACTIIOK 30010 MPOrpaMHOTO
3abe3neueHHs: AOOHEHTa 1/a00 ycTaTKyBaHHS AOOHEHTA, SIKIO OCTAHHE HE 3HAXOMAUTHCS ITi]T
npsiMUM KepyBaHHsM Omneparopa. Y 1IbOMY BHIIQJIKy MEPEPBH B OJIEpP:KaHHI MOCIYTU HE €
MepepBolo B ii HaJaHHI1 1 miAArae omiari AOOHEHTOM.

7.4.13. nepen TpeTiMu ocobamu 3a aii AGOHEHTA.

7.4.14. 3a BuKOpUCTaHHS AOOHEHTOM KOINTIB, TOBEPHYTHX AOOHEHTY 3
BUKOPUCTAHHSAM ()IHAHCOBHX TTOCHYT.

7.5. AOOHEHT Hece BiANOBiTaAJbLHICTD:

7.5.1. 3a BTpyuaHHs B poOOTY TeXHIYHUX 3aC001B 3B'A3KY 1 30epekeHHs iHDopMaIlii B
Mepexi un mepexi [HTepHer, 1m0 6e3mocepeIHb0 UM MOOIYHO BIUTMHYJIO HA SKICTh HAa/IaHHS
MOCIYT 1HIIUM KOpUCTyBauaM Mepexi [HTepHeT; 3a HaHeceHHi 30MTOK MalHOBUM YU
HEMalHOBHM IIpaBaM IOPUIWYHUX YU (PI3MUYHMX OCi0, HE3aJIeKHO BiJ TOTO, YW Taki il
3pobneHi AOoHeHTOM abo TpeTiMu oco0aMu 3 BUKOPUCTAHHSM TEXHIYHUX 3ac00iB
AOGoHEHTa YU MOro peKBI3UTIB y Mepexi [HTepHeT Ta mociyr, sSiKi HaJaBajucs 3a JaHUM
JloroBopoM; 3a 30€peXeHICTh yCTaTKyBaHHS, IO HaJICKUTh Orneparopy i BCTAaHOBICHOTO
Omneparopom 3a Micuem HamauHsi [locmyr AOGonenty BimmoBigHo Ao m.m. 6.1.6. m. 6.1.

Horosopy;
7.5.2. 3a wyac, nporaroM sikoro Ilociyru He HajgaBanucs 3 BHHM AOOHEHTa,
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[Momicsuni mnarexxi 3a Taki [locoyru, HapaxoBYIOThCS Ta CTATYHOThCs OmneparopoMm 3
AOOHEHTa B IOBHOMY pO3Mipi;

7.5.3. aboHeHT mpuiiMae Ha ceOe BCIO BiAMOBINATBHICTh 3@ HACIIIKA HECBOEYACHOTO
O3HAMOMIICHHS 31 3MiHAMH TMOJIOKEHB 11bOTO [loroBopy Ta ymoB TapudHux miaHiB.

7.5.4. 3a pO3TOJIOIICHHS MEPEXHUX PEKBI3UTIB (JIOTiHA, TMapoJisi) TIOBHICTIO
MMOKJIAJA€ThLCS. HAa AOOHEHTA.

7.5.5. 3a peTeH3iAIMU YW TI030BaMH TPETiX OCi0 MI0I0 HE3aKOHHOTO BHKOPUCTAHHS
A6onenTom [lociyru, IP-aapecu, ob6magHaHHs Ta IPOrPaMHOTO 3a0e3MeUeHHs, OB’ I3aHIX
3 [Mocayrow. Y pas3i oTpumaHHS 3a3HAYCHUX Y IOMY MYHKTI NMPETEH31i BiJ TPeTix ocio,
Omnepartop nepenae ix Ha po3rsg AOOHEHTY, PO IO MOBIIOMIISIE aapecaTa.

8. Po3misin 3BepHeHb AOOHEHTIB TA MOPAIOK BUPILIEHHS CyNepPevYoK

8.1. Omeparop mnpoBOAUTH TpuiioM AOOHEHTIB 3 TNHTaHb  HAJAHHS
TEJIEKOMYHIKAIIMHUX MOCIyT TpoTsaroM pododoro TvxkHA 3 [T - C6. 3 09:00 mo 18:00 rox.
3a OCHOBHOIO ajapecoro: Onecbka obmacth, M. Temmonap, Byn. [lonsoBa, 1.

[Hmi aapecu TepuTOpiadbHUX BIIAUTB 00CTyroByBaHHsS AOOHEHTIB pO3MillleHI Ha
odiuiiinomy caiiti Oneparopa www.ua-cat.net

8.2. V pa3i BUHUKHEHHs Y AOOHEHTa cKapr abo MpOIO3HUIlii, BIH MOXE 3BEPHYTHCS
no OmepaTtopa 3 YCHOIO 3asBOIO, 3aTesie()OHYBaBIIN 0 1HPOPMALIIHO-TOBIIKOBOT CIIYKOU
Omneparopa abo 3BEpHYTHUCS [0 HBOTO 3 THCHMOBOIO 3asBOIO, y SKiil BKa3aTH CYTb
npoOsieMu, CBOE 1M’sl Ta TPI3BUIIE, a TaKOX 3BOPOTHY azapecy. Omeparop, OTpHUMaBIIN
MMMCHMOBY 3asiBY, TIOBHHEH ii po3misiHyTH 1 y 30-ACHHHI CTPOK HAJaTH MHCHMOBY (200 y
dopmi, y sikiit mpocuTh AGOHEHT) BIAMOBIAb. Y pa3i SKIO OTpUMaHe 3BEpHEHHs a0o 3asiBa
MICTUTh MPOXaHHS YM BUMOTY BUMHUTHU MEBHI Aii, Oneparop, y pasi 3roqyd BUMHUTH L1 Aii,
BYMHSIE X 03 JI0MaTKOBOTO MHUCHhMOBOTO IMOB1IOMJICHHS, 32 BUHSATKOM BUMAJKY, KOJH 3 CYTI
MIPOXaHHS YW BUMOTH HE CJiy€ HEOOXITHICTh MOBIIOMJICHHS AOOHEHTA MPO 3aJ0BOJICHHS
MIPOXaHHS YU BUMOTH.

8.3. AGoHeHT Mae mpaBo nogasatu Oneparopy 3asBU, CKapru (aasi - 3asBU) 3 MUTaHb
HaJaHHS Ta OTPUMAHHS TeJIEKOMYHIKallIMHUX TIOCITYT Ha e-mail: support@amdev.net.ua

8.4. 3asBa AOoHeHTa MOke OyTu mojaHa B ycHi dopmi (3asBka AOoHEHTa) 110
TeXHI4HO1 ciry>k0u Oneparopa abo B AGoHeHTChKuUIA Biain OnepaTopa y Taki JHI Ta TOMUHU
[TH-C6 3 9:00 mo 18:00; 3a Tenedonom: 098 813-07-32

8.5. Y pa3i HEMOXJIMBOCTI HEralHOTO BUPILICHHS MOPYIIEHUX AOOHEHTOM IHUTAaHb
3asBa BUKJIAJAETHCS Y MUCHMOBIM opMi.

8.6. 3asBu AOOHEHTIB po3mIsAaroThesi OnepaTtopoM y MOPSAKY, MepeadaueHoOMY
3aKOHOJIAaBCTBOM.

8.7. Omneparop npuiimae pimeHHs 3a 3asBoro0 AOGoHeHTa y 30-TH JEHHUH CTPOK 3
MOMEHTY i1 OTpuMaHHs a00 B IHIIIUNA TEPMIH MepeadadYeHUH JIF0YUM 3aKOHOTABCTBOM.
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8.8. 3a pe3ynbraramMu po3rsAay MUCBMOBOI 3asBU AOOHEHTOBI HAJAETHCS MUCHMOBA
BIAMOBIAB 3a mianucoM Oneparopa abo HOro ynoBHOBaKE€HOT 0COOH.

8.9. Vci cynepeuku 1 po30DKHOCTI, IO BUHUKAIOTH 3a JIOrOBOpOM, IO MOKJIMBOCTI
BUPILIYIOTHCS IUISIXOM I€peroBopiB Mizk CTopoHamu.

8.10. YV BuMagky HEMOXJIMBOCTI JIOCATHEHHs 3rogd Mik CTOpoHaMmH, cymepedka
BUPINIYETHCS B CYIOBOMY TMTOPSIIKY.

9. Ctpok aii Ta 3mina ymoB Jlorosopy

9.1. Leit JloroBip € miACTaBOIO Jis TMOSBH IyOJIYHO-TIPABOBUX B3a€MOBIIHOCHH
Omnepatopa 3 ycima 0e3 BUHATKY AOOHEHTaMH, SIK1 MiANaAA0Th i 1[I0 KaTeropiro (3rigHo 3
yMOBaMH Liboro Jlorosopy).

9.2. lewt Jorosip nabyBae uynHHOCTI 3 01 ciuns 2022 poxy anst ycix AOOHEHTIB, sKi
nepeOyBaloTh Ha L0 JaTy B JIOTOBIPHUX CTOCYHKax 13 OmepaTopoMm 3 HaJaHHS MOCIYT
JOCTYIy 10 Mepexi [HTepHeT.

9.3. Tlicns HaOpaHHS YMHHOCTI I1boro JloroBopy yci iHIINI JOTOBOPH, IO Oyiau
yKiaaeHi MK AOoHeHToM Ta OmneparopoM IMOA0 HAJaHHS MOCIYr JOCTYIy IO MEpexl
[HTEepHeT, BTpayaloTh YUHHICTb.

9.4. Len [orosip nmie mo 31 rpymus 2022 poxy. B xoxi 1#oro BUKOHAHHS B JTaHUIA
JloroBip MOXXyTh BHOCHUTHCS 3 iHiliaTuBK Oreparopa 3MiHH, SKI HMAIATal0Th 0QiiiHOMY
ONPUJITIOIHEHHIO LIUTSIXOM PO3MIIIEHHS TAKUX 3MIH (IyOiKkartii):

- Ha odimiitHoMy BeO-caiiTi Omeparopa: amdev.net.ua (MOCTIHHO AOCTYIMHUH IS
03HaMOMJICHHS);

- y KyTOYKax CHoKMBadiB AOOHEHTChKHX BiAAUIB Oneparopa (HOCTIMHO AOCTYNHUI
JUTs1 O3HAMOMIICHHS ).

9.5. [Ilicns wacramHa paru mnpunuHeHHs JloroBopy, crpok mii JloroBopy
IPOJIOBXKYETHCS HAa TOM caMUil CTPOK 1 HAa TUX CaMHUX YMOBaXx, SIKIIO >ko1Ha 31 CropiH 3a 10
(mecsaTh) poOoUMX AHIB O HACTAHHSA 1€l JaTH HE TMOBIIOMUTH MUCHMOBO 1HITY CTOpOHY
PO CBO€ Oa)kaHHsI MPUIMHUTH 11it0 JloroBopy

9.6. 3rigHo 4. 2 ctT. 642 [uBiabHOTO KOMAEKCY YKpaiHM oruiata AOOHEHTOM
TeJIEKOMYHIKaIiiHuX nocayr Oneparopa € NpUHHATTAM AOOHEHTOM IyOJiYHOT MPOIMO3UIIT
Omneparopa npo ykiaaaeHHs / 3MiHy 1poro Jloroopy.

10. IHopsinox npunuHenHs aii Jlorosopy

10.1. Horosip moxe Oytu po3ipBaHO Oynab-sikor0 31 CTOpiH B OIHOCTOPOHHBOMY
MOPSNIKY Y BHIIAJIKaX, TMependadyeHuXx ymoBaMu 1boro JloroBopom T1a/abo YWHHUM
3aKOHOJIAaBCTBOM YKpaiHM.
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10.2. B ogHocTopoHHbOMY mnopsaky /[loroBip moxke Oyrm posipBaHuii 3
iHiniaTuBM AOOHEHTAa Yy HACTYIIHMX BUIIAKAX:

10.2.1. Hesroau 31 3miHO0 Omeparopom Tapuduux mraniB. Jlane mpaBo AOOHEHT
MOJKE peani3yBaTd MpOTAroM 7 KaJeHIApHUX [HIB 3 MOMEHTY, KOJM BiH Ai3HaBcad abo
MOBHHEH OyB Ji3HATHUCS Mpo 3MiHy TapudHux niaHis;

10.2.2. BimcyTHOCTI MOTpeOH y monanbioMy KopuctyBaHHI [locimyramu Omneparopa
3a ymoBH, mo komrtd Ha OcoOoBomy paxyHKy AOoHeHTa BiacyTHi. I[Ipo posipBanus
JloroBopy AOOHEHT MOBUHEH moBigoMUTH Ormneparopa MNHUCEMOBO. Y IHCBMOBOMY
noBiIoMyIeHHI AOOHEHT MOXKe BKazaTu Oa)kaHy Aary posipBaHHs [{oroBopy;

10.2.3. sxkmo AbGoHeHT momepeanbo ormiatuB Omneparopy [locmyru 1 mpu mpomy
HagaB OmnepaTopy MUCHBMOBY BiJIMOBY BiJl OTPMMaHHSI TaKUX IMOMEPEIHbO OIUJIAYEHUX HUM
[Tocnyr Ta/abo posipaB [lorosip, BHacmigok voro i [locnyru He Oynu HagaHi AGOHEHTY,
Omnepatop mnoBeprae AOOHEHTY TaKy HEBHUKOPHUCTAHY YAcCTHHY KOIITIB 3a 3BEPHEHHAM
AGonenTa npotsrom 30 KaneHAApHUX JHIB 3 JIaTH OTPUMAaHHS 3BEpHEHHs BiJg AOOHEHTA.
[Tpu oMy Ctoponu [JoroBopy 00yMOBHIIM Ta pOo3yMitOTh, 10 cyma [lepBHHHOTO maTexy
Ta pa30BUX IUIATEXKIB, B )KOJAHOMY pa3l HE IOBEPTAETHC AOOHEHTY.

10.3. B oagHocTOpoHHbOMY mopsaAKy /Jlorosip Moxke OyTru posipBaHuil 3
iHimiaTuBu Oneparopa y Oyab-sikoMy 3 HACTYIIHUX BHIIAIKIB:

10.3.1. y pa3i skmo AOOHEHT MNpoTAroM 3 KaJeHAAPHUX MICALIB 3 MOMEHTY
TUMYaCOBOIO MPHU3YNUHEHHS YW MpPUNHUHEHHS HajaHHd Ilocayr He NONOBHUMB CBIH
OcoboBuii paxyHOoK. Y Takomy Bumanky Omepatop MoXXe HE 3IHCHIOBAaTH OKPEMOTO
nomnepekeHHss AOoHeHTa Npo posipBaHHS JloroBopy, ockiibku JIOroBip BBa)KaTUMETHCS
MPUIMHEHUM Y TIEPIIN JCHb TMICIs CIUIMBY BKAa3aHOTO 3-MiCSYHOTO CTPOKY, a KiHIIEBE
oOnagHanHa AOOHeHTa 3 IIi€l naTh Moke OyTH BiIKiIIoueHe. Y pa3i HasBHOCTI Ha PaxyHKY
AOoHeHTa 3anuiKy kowrTiB, Oneparop noBeprae AGOHEHTY TaKy HEBUKOPUCTAHY YAaCTHHY
KOILTIB 32 3BEpHEHHsAM AOoHeHTa mnpotrsaroM 30 KajleHJapHUX OHIB 3 JaTh OTPUMAaHHS
3BepHEHHs Bil AOOHEHTA, SIKIIO 1HIlIE He BCTaHOBJIEHO yMOBaMU TapudHuX miaHiB;

10.3.2. y pa3si sikmo Oneparop BUSBUTH, IO J1aHi, SIKi HOMY MOB1IAOMUB AOOHEHT TIPH
ykiagaeHHi JloroBopy, € HeTpaBIMBUMHU a00 SKIIO BUSBUTHCS, IO BIACHUKU MPUMIIICHHS, Y
AKOMY 3ificHeHe mijakiatoueHHs [lociyrn He HajmaBaiaM CBO€i 3rofud Ha MiAKIIOYEHHS
[Mocnyru. ¥V Takomy Bumnaaky Ormepatop Mae mpaBo posipBatu Jloropip, momnepeauBIIN
AOoHEHTa Mpo I HIOHAMeHIe 3a 7 KaJeHAapHUX AHIB 10 JaTtu po3ipBaHHs JloroBopy
OyAb-KHM JOCTYITHUM 3aC000M 3B’SI3KY;

10.3.3. y pa3i nopyuieHHs AOGOHEHTOM OOMeXeHb y KopuctyBaHH1 [locimyramu, 1o
nependadeni 1. 5.3 uporo orosopy. [Ipu oMy Onepatop mae npaBo posipsatu Jlorosip,
nonepeauBIIM AOOHEHTa Ipo Lie LIOHalMeHIe 3a | KajJeHZapHUM JEeHb 10 PO3IpBaHHS
JloroBopy Oynb-sSIKHM ITOCTYIHHM 3aco00M 3B’s3Ky. 3a cBOiM po3cymom Omepatop MoxKe
3a3HAYUTH y TONEpPEeKEeHHI Mpo po3ipBaHHsA JlOroBOpy CTPOK YCYHEHHS MOpYIIEHb. Y
TaKOMy BWIIQJIKy TIpd HE YCYHEHHI AOOHEHTOM BYMHEHUX MOpyIleHb, Jlorosip
BBAKaTUMEThCS MPUITMHEHUM y BKa3aHHUH y MONEepeKEHHI CTPOK;

10.3.4. ipo posipBanHs JloroBopy 3 mijcTaB, nepeadadenux m.10.3 mporo Jlororopy,
Omnepatop moBinomisie AOGOHEHTa Oyab-SKHUM JOCTYITHHUM 3aco00M 3B’SI3Ky Ha BIACHUU
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BUOIp, 30KpeMa, MUCHMOBO, 3ac00aMM EJIEKTPOHHOI MOIITH, NUISXOM MOBIJOMJICHHS Ha
Caiiti Oneparopa, y Ocobuctomy kabineti AOOHEHTa TOLIO;

10.3.5. noroBip aBTOMaTHYHO MPUITMHSE CBOIO IO Y BHUIIAKy aHYJIIOBAHHS JIIEH3I],
BU3HAHHA i1 HENIMCHOI, Y BHUIMAJAKYy 3aKiHUCHHS TEpMiHY Jii JineH3ii Ha 3a1HCHEHHS
BIAMOBIZHOTO BHMJY JISUIBHOCTI y cdepl TEJIEKOMYHIKalii 4YM  KOPUCTYBaHHS
PaaioyacTOTHUM PECYpPCOM.

10.3.6. micns posipBanHs [oroBopy Omepatop MoXKe 3MIMCHHUTH JIEMOHTaX
a0OHEHTCHKOT JIIHII.

10.3.7. 3 inmux miacras, nependoadeHnx y JloroBopi abo y YHHHOMY 3aKOHOJABCTBI
VYkpainu;

11. Inmxi yMoBH, 32aXHCT NEPCOHATBHUX JAHUX A00HEHTA

11.1. AGoHEeHT y 3B’SI3Ky 3 YKIaJICHHSM MyOIIYHOTO JOTOBOPY HAJA€ CBOKO 3TOTY
Omnepatopy Ha 00pOOKy Oyab-sIKUX MEPCOHAIBHUX JaHUX, sIK1 CTasu Bijomumu Oneparopy B
pe3ysbTaTi HaJaHHS TeJEKOMYHIKAlIMHUX MOCIyT Ha YMOBax MyOIIYHOTO JJOTOBODY.

11.2. OOGpoOka BkIOYae, aje HE OOMEKYEThCS, 30MpaHHSAM, PEECTpAILEIO,
HaKOMUYEHHSAM, 30€epiraHHsIM, aJanTyBaHHSM, 3MIHOIO, TOHOBJICHHSM, BUKOPUCTAHHSM 1
MOIIUPEHHSM (BKJIIOUAIOYH TepeIavy), 3HEOCOOIECHHIM, 3HUIIICHHSIM TTEPCOHATILHUX JTaHUX,
K1 o0poOmsttoTeest  OmeparopoM, Oyab-sIKOIO  0c00010, TOB’s3aHo0 3 Omneparopom
BI/IHOCMHAMHU KOHTPOJIO, 3 METOI0 BEICHHS 0a3u TMepcoHaIbHUX JaHUX AOOHEHTIB
TEJIEKOMYHIKAIIHUX Tochayr (Tobrto 0a3u gaHMX BCiX AOOHEHTIB, SIKI MalOTh YKJAJeHI
JIOTOBOPH Yy TIEBHHUX a00 BCiX ocobax, MoB’s13aHux 3 OneparopoM BiTHOCHHAMU KOHTPOJIIO).

11.3. AGOHEHT MoromKyeThes, o Oneparop He Mae OTPUMYBATH KOAHOI JOAATKOBOT
sronu AOOHEHTa s Tepenadyi MepcoHalbHMX JaHuX AOoHeHTa 10 Oyab-sikoi ocoow,
noB’s3aHoi 3 OnepaTtopoM BiTHOCHHAMHU KOHTPOJIO a00 y paMKax JOTOBIPHUX BiJTHOCHH
OB’ sI3aHUX 3 BPETYJIIOBAHHSIM 3a00pPTrOBaHOCTI.

11.4. AGoHeHT nae cBow 3roay Ta Hagae Omeparopy npaBo BUKOPHCTOBYBaTH
CBOI NMEPCOHAJIBHI [JaHI Ta NMOTOMKYETbCS 3 THM, 0 U0 iHGopmamil Ta IHIIY
inpopmanilo, HeoOXigZHY I SIKICHOrO 00CJAYroByBaHHsI AOOHeHTa, MoOxe OyTH
nepenaso 0e3 OKpeMoro nNMCbLMOBOI0 MOBiIOMJIeHHsI PO (pakT nmepexayi Oneparopom
TpeTiM ocodam s

11.4.1. Benenns o6niky AOOHEHTIB, MOCIYT, TOJATKOBUX MOCIYT HaJlaHuX AOOHEHTY,
pO3paxyHKiB 3 AOOHEHTOM;

11.4.2. 3paiiicHeHHst po3cwiaHHd AOOHEHTaM paxyHKIB (KBUTaHLIW), MMOBIJOMJIEHB,
SMS-noBiioMIIeHb, AHKETHUX JIMCTIB, MPOIO3UIliM, PEKIAMHUX MarepiajiiB BiJ I1MeHi
Omneparopa;

11.4.3. tenedoHHOTO ONMUTYBaHHS AOOHEHTIB 3 METOIO 3’ACYBaHHSA IXHBOI AYMKHU
11010 SIKOCT1 HaJJaHHS TEJIEKOMYHIKaLIHHUX MOCIYT, 10AaTKOBUX nocayr Oneparopa;

11.4.4. npoBeneHHs akIid, po3irpaiiB, MApKETUHIOBUX JOCIIIKEHb, SIKI MPOBEACHI
Onepartopowm;

11.4.5. BeaeHHS MPETEH31MHO-T030BHOT poOOTH 3 AOOHEHTaMH.
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12. TIPABAJIA BE3INEKU KOPUCTYBAHHS MEPEXEIO

12.1. AGOHEHT CTBEpJIKYE, 110 BiH Ta/abo ocobH, skl MarTh gocTyn a0 KinieBoro
oOaiHaHHs, TPOIHCTPYKTOBAH1 MO0 3aX0/iB Oe3meKu mpu poOOoTi 3 00IaTHAHHSIM Ta 010
HaJaHHS MepIIoi HEBIAKIATHOT METUIHOI IOTTOMOTH.

12.2. 'V 3B'si3Ky 3 (aKTUYHOIO MOKJIMBICTIO JOCTYIY JO MEpexi Ta MEPEKEBOTO
oOJyiaiHaHHA CTOPOHHIMU 0c00aMu AGOHEHTY 3a00POHSETHCS:

° KopucTyBaTucs odnagHanHsaM Oreparopa 0e3 3a3eMJICHHS;
° T TKITIOYATH KaOellb JI0 HKepes eNeKTPUIHOI HAIIPYTH;
° 3aJIMIIATH Tpalforode oonagHaHHsa 0e3 HaTIIs LY.

BianoBiganpHICTh 32 MOPYIICHHS ITUX 3a00pOH MOKJIATA€THCI Ha AOOHEHTA.

12.3. V Bumajaky BUHMKHEHHsI MOXeX1 AOOHEHT Ta/abo 0co0H, sIKi MatOTh JOCTYII JI0
obmamnanns Omneparopa, MalOTh HETalHO 3HECTPYMHUTH KOMMI'IOTEpP YW JOAATKOBE
oOJlaiHaHHA Ta BiJ'€qHATH KaOEIb.

12.4. Omneparop pexkomeHjye AOOHEHTy Ta/abo ocobaM, SIKi MalTh JOCTYI 0
oOnagHaHHa AOOHEHTa MaTu MOpyd 3 poOOUMM MicleM I1HCTpYMEHTH (Ipuiaau) JUIs
3amo0iraHHs MOXKEeXKI, a TAKOXK MPONTH THCTPYKTAXK 3 MOXKEKHOI Oe3neku. BiamoBiganpHICTh
32 HEeBUKOHAHHS (HCHAJIC)KHE BUKOHAHHS) ITi€1 peKOMEH A1 MOKJIaaeThcsl Ha AOOHEHTA.

12.5. Omneparop He 37iliCHIOE 3a3eMJICHHS Oyab-IKOTO oOOnamHaHHs AOOHEHTa
(IepCcoHaIbHOTO KOMIIT I0Tepa, MEPEKEBOTO 00JIaTHAHHSI, TeJIeBI30pa, TOIIIO).

13. Micuesnaxomxenua HKP31

HarmionanpHa KoMmicis, 1110 371HCHIOE IepKaBHE PETYIIOBaHHS y cdepi 3B 3Ky Ta
iHopmaruzamii 01001, m. Kui, Byn. Xpematuk, 22

tein./akc: +380 44 202-00-10

https://nkrzi.gov.ua

13. Micue3naxomxxeHHs Ta 6aHKiBCbKi pekBizuTu Oneparopa:

®di3nunHa ocoba-mianpuement MeaseneB Auapiit BonogumupoBuy

KOpunuuna agpeca: 65490, Onecbka 061., M. Terutonap, Byin. [lmiea renepana,
OynuHOK 4 1B, kBapTHpa 25

[1/P y popmati IBAN: UA39 328704 00000 26006054265666,

KOXHE I'PY AT Kb "TIPUBATBAHK", M®O 328704

PHOKIIIT 3413907290

€ MIaTHUKOM IMOJATKIB Ha 3araJibHUX MiAcTaBax, maTHuk [1/IB.
E-mail: support@amdev.net.ua

Ten.: +380 67 141-97-92
BeoO-caiiT: amdev.net.ua



